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§. Qe Ulafr

TTEeRaTeh TATET STHTTSTHERT of feh TalT STC T HeT Je¥aiet FeT TTafmT STTefid HieTset sfehw, Internet Banking/ ABBS
ST farfereieh TaTeE ekl UG 716 ST & | ool T TTaTmT THATshet G e faehme 718 o ofed 7ged
AU AT FINACLE Core Banking System &< W@Wﬁfﬂmmﬁ TR B | Seheh! R Tl Data
Center / security TS Fawfid TG Disaster Recovery Site TS o7 Faet qeiT Yqe ¢ Sfehehl SFHR TTaLar E[hfﬁl?f
T & | AT ATEHEEATS Sleheh! TS STATST UaTer HTthd @TAT @ied, el 3Tae fad, KYC Update T4 ST&dT
gie var TiuehT & | Y feT geaT yattrent st fasktad afaan sreEdrs Savear STJER AN e o
fifq Seet ferwerl @ |

v. fefsew afes

T sleheT SATHT ATEheEeh! GTETaTs LAt Ted ATM TUT POS 8aT USH 718 STEEehT & | I8 d-avuT et 1feleh
¥ R0/ ve HT IT ¥ T ATM T 2% FT T POS SEH Teh! & | TaT3 Taehrer sfehehl Wit 9= 24 a1 T GoiT
ISHT-IRT ST 9T & F2T ATM o U & | I6 | Sehehl T ATM HEAT 233 T H POS HEAT ¥ %2 TRl S |

Sehel T8 I QT HATHET TTEheteh! ATHT NHT SheeaTaeed HTEah! GeaTd Tehl & | FET FHeardeetd FHIE Near Field
Communication (NFC) AT 3THTNT HUsTr NFC 3Tid TAP and PAY GideT 9UhT POS BTG-=HT YIIT T Hishes |
TG UTEharTeEalTs FesT SHT AT UG T dich favamd Sehel feuenl & |

T el T TTEheweh! ITETATS €ITHT T Mobile Banking TT Internet Banking &aT U&T o 315! & | I8
greviaT 3Rie I R0/ e TFAHT sSehehl HISTE Siohs HANTehdIeh! HEAT 3,419,030 qUT $EAE Shs TANTERATeRT
HEAT R%,9%0 T T |

Sehet a1t ST Y smT HieTger dfshs AETeTs Bankxp (Omni Channel) BT faedR 7+ Tgt@eh! & | & Uv=ITq dTeshgsal
BT TS Sfshs Hhd WA Tq T3] WU SThs AT SATHT HISTEA T Web browser g9 HTSIHTE WA T-HEH] &1 |
TGS ATEhaN TS SHAT T3S I ST TaTes HEsl T9HT UG T Al favame sehel faushr |

. faimoT aRER

SfoheT BT ¢ RS <4 AT <o TN R T 03 AR STR ST fauur REET & 2 FIE ¢ A e TR & T
WY SIS TR T S |

T fUeuT FRER fae) 718 ST T | T8 HUAT Shel THIE Sehebl UPT W JFAHL-2ahi, UNO Wi JFwh-
STHTCRT, BT UHe- STferaT, T 38aT i S-tht- JUTerET fausur araret o Trpldes gra= ! & |

ff gopidTeE UveTq 31 favaent fafa=T qojshasete TaTusht faumur 1o sferert arqul sTRaTe® T 39T fusr Sfteg e 2o
TN 3T T HERIh Hidi-TIg®are qast T9HT YT 74 dishd & | ST ferreent ufs favor sraamens stiehan
gfawher gEit s13e IsTTgehT a1 fafy=T anTe Jqeha®ehT Exchange SHTIHTEEHT TEAIAT 718 faulour shriaRen faear
Ts ieg T FISHT @l |

B. s afey gheaur famae

I Sehel AT, Robe/ e U UTA UL Jhare wiwid fag sam fearnr wsarl aoi fadurt T 9iefer ey,
FISHTE! TSTeaTeRl AR, 3TIYR TeieatTeh! TATCTImT, Ed TSTeetTehl LT T STTSTEhIe fSToatTeh! TS STRAT TR <
F2T I MW ST TaT faEai T STTer dehal 220 JT IMERET AThT ShITeede NERRIA o fshw HaT JaH 714
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IR B | TTEAREIT SThFaTE T8 Hehet, ThT BT, ST TATHT-I0T, HISTSel BIFehT foel YTt STt U=t ar
AT dohed TET T T YATEE 3UTsY TS TEEH! B |

T e T fte qAfutor srfuerter st sprrete st sosst fafst streme qafatorenr @it stgem @ faawor 1 geerar
IER I ket © Tolea (ST, Y, ThaTYY, TISTYE, R, Hreare! T famgeft) 1 2o samesane (Fel, afEwre,
ot zéter, Moy, EfetguTle, shifdyy, emaTeredt, fareeft T s=aT) e ThE ToauoT T Tl & | JdTel TRehiTs
IR oY TarauoTdT SeanT I=ATe 389 3T%T ETeT T 22,4k % Hammerens fafy= ferearmr e faawor nitusr & |

90. AW FATTSIH IaRgried

IAETICT HIRIHH Tl ST TATIHThT NG 3 ATTioTsh, ST, Titshiass, e o1fe ST S=mT HehrIcHeh
iad 3Rt fafed fafy= wrisraeE geearad ¢ AU © | 8T T-aiar ©ET 3.9, R0/ v AT dohal
TATEITT HT &, ¢ HIS Lo A, HERIqeh! ST T e &. © AT, Todier arerarert i &, « aAm <4 &9,
qTTTSTeh fershTereht fATFT &, ¢ A wu ESTR T TereqmT i &. wo &R T fafv=T Her HeaTesas dehal e &. ¢ I
¥ AT R\ BT JTTIeh TEANT 3UTsY THIUH S |

9q. HTad JqA

ST ST T T T HRIhRT STedsh! HaTsTehca™T THE il 3TTIhd, TH@ Goale Afemd T SHeTfh
Fraeae favmrent favmfir wge gew afed wel veqfd afffd T TRuET & | Ro0c ATNTE WHT-AEFIT SHAT FHel
2,%%% ST HHARIGE HRE ol S | THET TUAT URe SHT T HUARIRT FIJH ToT 02 ST FHARITE Sohhl
YIS AT WUHT B | el FHEM T R0 ST (¥3.'0 Uiawrd) HieeT sHH=ies &eht o | TTehaicTs dagery
T fermaT f&er auamT JaT 3UTTey TS ATSHTIeh 33T U 7T S{ehehl STSTchehl GaTal JTGehT AATHT UTT: el
FHUERT qETIT Eﬁ T Credit Risk Analysis, Cash teller and Negotiable Instruments, Operation Risk Management,

AML/CFT, Sales Strategies, Compliance Function in Banks, Cyber Threat for Payment Industries, Environmental

and Social Risk Management (ESRM) for Financial Institutions, Attacking & Defending Active Director-Advance
Edition Bootcamp, HR Analytics, Management of Large Branches in Metro and Urban Areas, Developing Internal
Sales Culture for Banking Products and Services 31Tiq Grs=it STShEEHT T TUT YRAeHT fasTeegnr dTfed W&
ﬂﬁ'@lﬁ' T 9y 9 ST Wlﬁmlé’ Omega Certification Course hT AT enroll ’Tﬁ'@ﬁ T %3 ST WT{DEWTSQ
AML Certification Course TG TTUHT & | SRIhen F&dT STITGeRT AN FHA &. <R AT ©R TR G TR B |
T AT STHAT T ST ATTTHEE FEH T T BTed hITHE-2< TRIEHT Online Htha Tehad qTieTHes Fa
T fifer sfepet ferwent = |

9. TRHTRT ITSTEGHT TG
M. 000/ oe T Sohel I TR AU &. <o HFUS T I YT T Fal T T &. S¢ IS ¥ ARG 20
TR T (T &. 2 3Td X< S ¥ AT 20 TSN AT FHAGTAT HTATHIHT ITNGAT T |

q3. aTwafa forrestoT goTeft

sifersr srarEmemT fafed Feil, SR AT ToaTe THTRIAHT SITEHEEATS g T vl STT=dieh Ha=I0T yuTTefiers
ST aATS et feTuent @ | o vareerT fehsr ShTIaTeRT Hel &THT STTevereh Hiid, fRITeE SHT8 S f= T cATSuahT & |
Y T Tk FHBRATEEE AT BT SHITSH HU TR /ST FHRT Ak T+ LTIl S(HAT T32T Ta-=
AT TETIET fav T TS TRUET & | SRkl TN TG JFai-e TFqul i T TR TIEToRIagor
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8.

fermr TEarfeer TaT faT el MLR. Associates TS UshTI-ed TUE HEIIET BT FaTE HET{-el TRbBIAT Tehl & | Sifehs
FRENEENT THfed Sifavesars Mt TOHT TP T dodieish AATdeTs 30T T Gyble faTert ATiT Heeersh
qfafdeRT STAThSE AT STTEH ST T e T 3th AiHidel & SF-2HT TRt §9HT i 14 ST & |
AT, el fAfed STEHeTs =HAThoT T g2 ol SIEH TaTT T3 T HSaTel- T cATSUHRT & | &% dehehl THI
ST STTEITHRT faverooT 7T, ST TehT TFYUT TTeshoh! STEH T 0T T qoIT 3121 STaTeen HHwT afa
FHIRESTRIRT IUYTh qHehTeT STTTH TUT FHTE T i JEwTor famor qrardt afafa me 1ient |

aret fafy=r favmressT Trafud 1 geaTerars aterd T =i Hiid, T qor fefieres SR W ey
TTiEenT & | ot ufehaTarTs feer- ST i I SIS SAaEITIT JeqT SFaEITuH diafd (Executive Committee), STTHEH
T ATEHIT (Risk and Return) ZRERIVIETE STHATT STTEATIT T4, SATSIEL qUT AT SHNGHRT W STTEITI
T ST deehT USTRIhRErE dfrfad Trfa aTfdee saemad afafd (ALCO), sfet dfeh 1 SraTel, aHT,
AT TAT TR ATSTHTERT FHIAT-IaohT ATHT TTTe- FaAT T HTa e FTTeieh! forehme T, SHATIHI STamarash T T
ST WS 1T T AehohT TaTRIRIERE HTEHTd IT Steering Committee, Wsﬁf@wmaﬁ sfeenT afeh
FTH-HETEHT STeal- T T ST T T STTafereh STTH T Yeiceh STaeT T TqE Siie 1fashdehr
HaATSTeheadT Tt wees aftfad geere Sifem STawTaT |afafa T Sl i HIT - SR ATt e
Logistics &I TaET T+ SIeTIslehl 3TeH TH, Logistics WNGhT AT THE HIFARRT SATIhactts fabiied T T S
FelleT T ST ShTHeRT AT @it TAfq ATTTEaehT Tiffdes Shameiier W&ehl & |

AT IS qUT AUTA

LI YRMHT TAT T (Corporate Governance and Compliance) T THATS Ioaqq T T92MT Sl Hed
TR fdd STTTERT T STRTTHY faeenT THI Seheh! HEATTA FRIEH TT ST STTEITATS o7 ael T §3¢ aHTsa ST
% Uiderg Wbl © | HEATTA TEhT TATEhRT A TaITATS UTHhdTHT s Sehehl 3899, <fifd, STt GTerTeht
AT qrqut U TT FodTershatel UTeHT T U= STTEIUTeRT SIGET THUGhT & | Holersh qoT shHaTiesel T THa-
IR TfedTehT SaEAT TR FHRT-TITHT TSR] & | HoaTelsh AHfd ToT Skl T FHries TREIT SIHT Tl T
HEATTT GRS G3& 7Ta oI Soh Had hATeiier & ST & | JUTe U o U 3T Trelg, e feprresare
OI-HHHT TR WUt Aifq e MEYMaTs et qUT E9HT RIT=—A T1¢ SATUhT & T ST feg®nr af ol &awr
FRTIT T B |

9y. FodTad YRATTAT HEST TR T DT HIRUT

&.

HoaTeTeh iffden! 32037 Saerdre ffd R0ws HEX < Td 3t gaur @fers TSaTs Tod-= HoaTersh UaHT T THUhMT
Jetehr fufd Rovw =7 & T4 g AR g7 T T Tl feed TREwT B | ot ger @rfers TSt TS gveT
T TUaRT Ta=T FoaTersh UeHT #ff 3Te FaTeianns fufd Ro0ve S ¥ T THhT TouTersh AHfTRT 35 3 SIHATE
R0 ATHTE ¢ Td SRG AN G T el Taa-= GoaTeishT T TRUHT & |

HEEATUAAT HYSDT EXBR T AYHT IRV

HHTeIT THHT SEEITITHT T9E TH@ FRISNT STIRd TaHT wRIRA AT arEisT qashier Hfd Roes B % 7Td 3t
AT & T ST UeeTe Tofemeh TSIATET faquehl & | |19 qereh Tqe srierl i, sfudt suw smier fafa
Robe MG 32 T MG AT & TR HATHT YqaTe Tfeaeh TS fagwushl & | 38 T ot gt ang @sfterrs fafa
R0/ 0% /02 Td AT TAHT A T HrieRT 3Tfshd qaT fged TRuH 3 |
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Q9. 3t gfAfage

TS T Sehehl THETH T e @I faeiier Gem awareeft U, 003 T GHT R T e U7 WURT JTEAT JJAR ToaTdh
afafael STHEAT SaThIEAMET SETRIeT affd, ey STaem afafd, swHurl Saema qor gar giaer afafd T
qrafe SFETRT faReT grarelt afafd med e |

AT sfehel ek T faeiar e graeelt U, 0103 T gHT S TIUTET T sehehl 39T, FEIM . & /016 (1©)(2)(W)
FHITSTT HSi quT Ufatsr 3u-afafd, e 3u-afafa, yau smm @ite 3u-afafd, Hifd TeEes (Policy Review)
3u-atafa T fefsed Ta=muT (Digital Transformation) 39-HTH{d TS TERMT & aoie IU-TMfA T Waq s @iE
3u-giafa faereT i 3 |

EmatereT afafa

Sr@TateroT afafaaT Teuers ot diar &t (.4.) Gareish, oarar off G Il 86T T AR TETIRIeT
TermTenT Y He%r AfeemT WWehT & | |7 Aot HETehT ST STauTehl THtET, STT=dTeh =0T JuTTefiehl ST,
rETateTuT rselt SRR T ETHRIETehT IRUTT TreomT forgd SeTthet T Sehehl TS SATaveh a3 far
e B |

TETIET GAfdeRT ok .. 0w/ be AT 24 Y2&H THH S { deh HAETd & 230,000 YHMT THUHI |
I SSHEEAT Fafeld T SHITSTT sehehl To faxfier STaree, SAT=afteh A= JuTTell, T@TIeToT IS T STHeh
TIETITEeh T STed TETIrETehe] UST TNehT TRATURTET0T TTdelgTHT STcATSUehT SaT/ Shithaae® SUT H el TR eI
FEH Ao HATATIATS TG e, TITeT T, Sehaire Tretor qm uieretor T wfdereaT STcamsuet 581/ Hihadeseh!
FITTIT T/ THURT Gr-HT GHTET T qer df faveeent 1fieie T gearas diafaers STt TS, Sehehl
aTfiier foxftr foerores ot T Tured ek SHIST SHSTEITITATS HEANT T, sihehl T HRATRAT {afiadr, fadeataar,
ST, THTEHTIAT ST HUEE ST HT/THThT SR GHIET TR ToaTeren ArfdelTs sTavash b fad, sereh!
SmTheen fordter faarumhr Tefter T dearereh Giffd Twe Tidead U7 T+ HReE aifidel J9=T T S |

e suaemw afafda

iy sgaeme giafant fafa R0/ 0%/ 2R ITaTq Touters off yehrEE ATl Harsieh, Todieteh ot JeetsiiT arvg
e, YT TedTe 3TTehd HeeT T TqE SIieH fishd 9ae AfeemT el & |

SrETIreToT TfifashT HersTeh SHiEy STawTa Affdaeh! Ta TaeT T T afafdehl siaeh i Tfe-TaT |t Uk U2 g
U TR ekl B | I |fafashr &, e T RIS Futet T Sehehl T3 aifsny qiferushr & |

JM.F. o6/ ve UT TITEH FTEITIT Gffdsh! 3w « Teeh ToehT T T A3 AT I19d &. %%,000 YTHHT TRUHT T |
AFeATS T U o STGHEEh! [Teetoor T, @eh! 3fed STaEIT T+ Sehehl SNGH Sqa&TT atqfq hamfier
W © | afafaer Sifew STeTor G| T Feil SITEH, SoR ST, TodTel SITGH, deldT STGH, TaTe
ST, 1T SET T 31T SNGTeTs =[ARoT 1T faeis e fom MehT & | el Siie STaea-eht e e sifay
SIS A ST=aTd & TR o1l SHEH §ohTS T8 saaeT MU 3 |

Shife e afafaar arffe gfaaeT 3w sawe o it & SauT Surfas womr 97 g fafueT ufqaees
SR ICAAP &F SuTides Ufdeed, ALCO Minutes 1 F&H EUHT T qUT SAhS T THUHRN S | ST
SEy a8 7T+ ermdrent afafaar faeqa Sehet T TRueT, STgaTeen! faemm stawement faversor, fafu=r ifq qur
FRITafmT FuzETYey EHT GRAETSH JT 998 T THUHT & | GEfAHT Delegation of Authority 3T HIHET, Level
of Operation In-charge Gl EIGEECH Monetary Policy & afen, NRB Inspection gfddad, HHI Measure for
Concentration Risk @l Ufdda, AML/CFT &l JuTGeh Ffdeaehl AT, Credit Portfolio Analysis T Interest Spread

elt TieR wieT R0/ e
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and Yield 3T Ufde@d, Incident Reporting T Standard Operating Procedure of Risk Register shT A Internet Banking
(iBank) Penetration Testing, IT network attack log (firewall), Vulnerability Assessment (VA) of Active Directory of
Citizens Bank International Ltd., Vulnerability Assessment of Fone-Loan System, Geo-Location CHINA Block in
the Firewall, HR, Inventory and fixed assets web Application Vulnerability Assessment EFI=iT wfdae afefauT ger

T fereqd &9T SeTthet U S |
FHA Feaa T §ar giaen afafa

FEERT SFEITI T HaT giar afafaar fafd 00w =5 < a0 gearers #ff fas sasr Frent Garst, godrerh A gav
@Tfers TS, TqE FiwRT Afushd T fax favmrert favmiia yq@-gewr T ame @eme favmment famfier e -geer afaa
e T AqueaTd fafd 00¢ S Ry Ul et sFawm T 8ar giaer afafadr geares #ff fasr sast et g,
Hoarersh #f STieT FaTetT, T wriert it T ugE foxt st dewr T aHe weme favmrert favmr yge- deer
e et 1 | T8 Gfffder s, shded T STIHR JuTel T Feheh! (ST THITSTH bl |

JT.F. R0/ oc AT HUART TaT e ATHTdehT d3eh © Teoh S8ehl T d3h WRTEId &. 232,000 YTHHT THTH! B |
WWWWW@WHumaH Resource Management Policymrﬁﬁgl T8 T wiafaer
fafq R00¢ AmEvT ¢ I AR g T AT HITSTHE HEHT AT AT, R016¢/ 6% FHT AT HTTTIF FHHANITEHT Sla=l
TaemTied TRl & | | |fefaer wuaieteh! faf=T giaumeeen THte T wrEiae 1g, afits stfaehd T w1 wrre
FUERIEEATS T TRUGhHT TR Te Giae, eqfd aiffdent ST HIMEH TehT & | @ “Guidelines for Board of
Directors” and “Employee Training and Capacity Development Guidelines” 3@3’? , ST Yawereh T UasT QE'@WI?%
TG TTNUHT STTETE FeaeT GEE TT sihehl 31 s Gaeieh T+ il JHd JH=T TEh! & |

qFIfa ETRToT frameuT vt afufa

qrafe SrEeRteT faruT Tret afafauT gearersn st @ ST G, 3177 GaemT goarees #ff diar Fent (.91,
TS SiEH 3TfeRd, ST favTiier e T aee afeadT T STJUTeT STfehd &kt & | 39 afffaehr &, saer
T ARrehR JuTet T Ahehl TSI aHifeTT el © |

Ot SERT AT et afafaent 1.9, 00/ v AT 4 T2 d3F THh! B T A3 MHENT &. 220,000 YTHMT
TTHUHT 3 |

afafaer ekl AML/CFT T HEel{-2d T STUTeeh! STaETeh! aveisur Teh, SfehuT TeehT TFUT ATEeheh! SHTNGTRR
ToroeTooT T AT =T IR SHUAT AFGTRT FHIRASTR AT UG qNGhTeT STPTHT TAT FHTH T HTEATIATS
e far |mdr Awfesh AML/ CFT STgaTerT Sfada-eh! Fafid qaiet Sahet T+ HRIEE Tl & |

eI qun gt (glrafeem) Su-afafa

sfehel ATl U Ahalle ST TRUGhT sioh qeiT Taxfier ST Ueh STTqemT e o7 M Toit qeiT uTied (ufsrartsre) amemeft
fafrmmaett 2003 & THT 4 (3W) FHT UEUTHEEH! ST & F1F T+ 15 FRIGRT Toarereheh! HATSThearT A
qT uetoe 3u-afafd meT e @ | 7ol aut wii (ufratsred) su-afafaar gearee st yaetsts qve HaST,
HEEEHT TodTeish At HehTeTag BTt T ToaTeteh 3 farsTr st shTehl TenT & T dehehT U@ iRl STfersha »ff morer
TS IRl 96T giad et & |

AT, 006/ e AT AL qT aaioTa AafT S3e 2w T2 S8 T 33 9T a4 &. 319%, 000 YT AT o |
Suathfder At quT wfaafseenl ffrd 3ug S qur faxdier G afea™ T aedent wR SFa=T TR R s
ST HSIC qT Tferatsraent WHiTdeh ASHT ad T ‘@7 qr ‘77 atent fars e faemmer o fafaee ot fasmr
BT fAtHeSaTs UTi T Shsr: fafd o6/ 23/ 2% qoT fid 00/ 3/ 3% 3T UYH FRER JE TRIGHH! |

it arifer wfdqaeT Rove /e m
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fefSew Tawavor Su-afafa (Digital Transformation Committee)

sfehel TUTeT T SehelTe ST TIUshT Tehishd G 000 & §.UT. T8I 7 </ 0l TEITTT GIITE Traeft STaemen
e = o (@), sTafr afafa,/u-afafa gl sawer swafa wlawmr gemt ufafumr senfa sredr fawar w
afafaent afear 3 et ffaer € AfeaT (Rows/20/% 3@ Rove/ 04 /R3) THATERT difeh Mg FERRT ToTeish
oft TS STHTeRT HATSTohearT fefeteet sqT=aer afafa (Digital Transformation Committee) TS TEhTHT FITE HHTS TehT
FHIUTS TAfT 000 9TE ¥ T < AfeT sTafr oqu T geaTerss off st st Gt fefsee surawor afufa e
et for | fafa Rove 3Te ¢ aTe fefsteet sutaror giafaur Teares =it ot ImT Harsieh, Gouteteh #ff A Fared’
HIE, HE YW FRIRRT Afehd dew dfed T uqe et ufater sifremd aewr et & |

T R0/ oe AT fefSieel FUTUT 3T-ATHqeh! Sdeh U T awehl TRIT T I3 AT T9d &. {],000 YT TR
ot | 3u-wfufaer fefsteat wuTatorent fAfimt Sehel SToTehTeli @ dEEeiT ded Ufea™ T TEIdenT i JVa=
TXRT ToRIT o Sfehehr fefSTedt, fardiar RIaTEEeh! o7 L&l S@ISH SIEM T HTeshehl ST qT GaTs SeTS-ehTaATiT It
&R UaT UM T Call Center T IaT AR T LT S TETUHT & T AT HRIAR T AT U+ hrigten!
AT S ST T TTeshehl HIaTse, SfeThIT qoT $HeT, I |15 HIthd UTH SUSRT STUEATS AfeTetrsy Tehi
T fered e wreamaTe g FRIARATs S T A fefiee Farmer §arsH 1 SFfe ae ArsHT a1 & |

e Iu-afafa

oIS IT-HiafaaT Treteh St IS UTve HaATSish, HouTereh 2T Fehmereg BTell a8, Toeieteh ot goi T Jee
T I FHEHT A dee afaemT el & W off FeT 3T ot HectTashiehT SHT T8ehT & |

JT.F. o6/ o AT TS IT-HTHTAHT S I Th T8 AT T 3 W= d19d &. ©%,000 YHHI THUHI & | Toi
3u-gfafder .. Rowve/ o) HT aoie, HRAHA qur Aifa wheglanr it weures afafa awer fawia meer o |
aoie 3U-Hiafdent qifsruent ferifta HrItesT TuTed JushT gat 3% 3U-Afafd gt faeeT miusr & |

o s @fve Iu-afafa

I ST @G 39-HTHTGHT ToTersh 3T JehTeT =% BTel! HarsTeh, HoaTed At T YT 968 T TG I R
SR off TST2 AT oIS 9aeT Hiea Tohl & | AiHTdeT BTl sihehl STTEvashal SIS Wad ST @G T 9 HTAT
HoaTersh aAfdas fawiie T Rl 16 |

0T ST WG 39-TMTaeRT S3eh .9, 066/ o¢ AT ¢ UH THEHI & T d3 T IUd  IR,000 YHMT THUH & |
qrafT e TEqd THURT GGt Tiv=m HTSTeTeh Shaier quT IIRET STl ATHT STEvesh SLSTIehT ATHT UTed JEdTaHT
JoiE TTRTERT BR-STTE%eh! TG SHUT TR TSR 7T F Ti T Sehehl ATHT 3UYch 6 GURT gl dr WiaEeh!
AT G FEHT FSRTTITA 7T T HIehT STHehHT ToaTersh iafd THey 9T 14 fufe et for |

R0/ 2R/ 0] T THH! HoaTeTh AMHITRT d3e . 34e o W ST @G IT-ATATT faereT Tehl & |

wfifa AT (Policy Review) Su-atfa

Hifa grraere afafqar fafa 0ee I o) Td TET HeETe Ao GavT @ifers UE G, TodTersh #ff Faersw uve
HEH, T ToaTe TR Hae, THE SITEH STfehd 9a8 T T favTTeht TE 9ae dfe ehl T qqueanq fafd
Role T R¥ U Hfd gaceT aiafaaT doaresh ot ST FaTelt Harsh, Heareeh 3 Jacss e 4ae, T
ot ITd 9a8, TE@ SITEH ATehd Hae AfeamT &t & | AiHfdel STeT SohHT Tahl Hideteh! Far faveror
T 3t AT GUR T SEE T 9 WTHT HoaTae diHfdaTs doats 16 i T6S |

ffq e dfafdent S IAM.F. R0/ oc HT ¥ T2H FHH S T doeh WAl ad &. £<,000 BT THTH B |

elt TieR wieT R0/ e
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T.

.

qiAfael 3T, THeT YEQd THUh! FHAQY (Terms of Reference) 3T SAHE TR FHATQY A3 UG Tehl & | &Y
T el T TEIYA Credit Policy Guideline, Assets Writing Strategy, Internal Risk Grading Procedure, Risk

Based Pricing Policy, Credit Application Completion Guideline, Credit Risk Assessment Guideline, Fell YT
arattey fifa T Sifen awmo grafd Fifdets TIaaieT el & | @19 Treasury Department HT TEEIf-erd

Asset Liability Management Policy, Market Risk Management Policy, Liquidity Risk Management Policy, Interest
Rate Risk Management Policy, Contingency Funding Plan @ HR Department T HFId Human Resource

Management Policy &l W@W TN & |

BT FRIARATS ST U AT BREBEE

sehehT FRIARATS STHL I To Tafi=T fohfament STifemesdTs der Teqd T & -

2. fovat mETORIhT AT hicTUshT NI -8R HehIehRT SHIUT Sehehl AT Tt SRIGTCHT SHHT T dfhehl FHHTTIHT

TTEY T LT GHf=a ™ o Siawes |

QTR TR AT A3 THFdTE U HoH SHTEHEE |

Tgeh! 3TTeIeR, Hifaer e faxfrr Aifq afted-ere g7 ae gfad sifawes |

T T T T T sohel AT Sfeh graret ifamT aitads mat fasir g1 qe avrfad SIfeves |

faaeft fafmr RawR Tat fafmer e g7 afEdqare g7 ge Siiferes |

TAATHT G AR ACTAhT hRUTeT T TAT Fosll AIGhT SATSIGTHT G TREA Tl ST AT qleAdTen! STHIEETE

ST FhGHT ST FoH AGTEE |

v, 18T Gehet, TRTHT T el BTeieh! SRRT TN 3cq- g o SITEHES |

¢. TUT GHIAT el SeAT THE 3T g SEHEE |

R, WQUs T ST TR T ST RIS SaTe® e el g1 da STfad Siaues |

20, TN TSTAT G SIS TUTeAT SSTRHAT U o STERETE G HaH 3TTieh SITeHeE |

22, USTIESIAT 313 e IANTCTIENE § T ST IEHe® |

2. JeRicush ST &rsenT 3T |

23, TaUWUT STTEET ST T IAR TeTaae 37 SATEATHT THRIcHF TS W i1 g Siaues |

2% 3T TSTHITah STTERRATeT U To STEREE |

o, der Sfehe Hfaeaaient HRUT O T STHEE |

2%, HFIT YEIHIUTATS SeRT AT JIHT Sheaopd Aol quT TS Hiaeeeh! STHTERT HRUT g1 o SITEH |

2. HATEHIERT HId TTNUHT ST ISf Traweft UTIeue g MY TTHIRdierTs iR 3o Hiathel YaH TRITE et
AT |

2¢. AT Utatsrl faeme @7 e SfeuaRT Hoared SiieH gl gHIdes |

BITHS-q BT THTAHT JegHAT

TgTHT T JTehT Tl TeRaTeRatTomT Tuq fae STTUshT & T 1= famuT uf 5eht o 316X U it THush! |

TEAT STITATHT hohl HTILT T AT SATSIEET STEL T T8 hIUAT HETHRIRT ST sihehl el SATEHIAT e U, Frepar

STl TG qT SATSIEL ST-ALeATs AATAd ShTH U] STEAT SITGHEE T HTe HIVHT HRTHTERT ST J3Teh! STd-=HT Ufdsher

STHTETE 3T TG SINGHATS ST 7T FAIIY0T Teh 3 |

oF X W
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FINTS-2 T FHRT TATHIHATRT HATSAHT FHT g, TR fashTd @ 1 g, TG @ ST G0 g | IEdT aHet
TaemT el STaEATT dehen! HRIER falT Tt faeai T Srdfaen! TRt I TRE aTHIeshd eTs 3ted Jidwhet fa

F AT T B |
FHINTE 2 TRTIRIHT HROTeT o fohe TrafenT TUTERHT TiehT TMTEETS §NeTd TRT STHCT JTHT STTeh{uT STUSHT ShoTichl GehAT
AT T Shalle ST TTRUhT I Tuifem sl 3.9, 009/ ve HT AT Taxiier faeror qam Tat drerror &eit
T SFTEITHT ¢ UfdeTdeht STfafi o.3 WiaeTd o MY FHet 2.3 UTawrd Feil AT el AT TRl S |

R0. VETUteTeheh! forafer
siRenT TTIe I R0/ 0e T FEUTTEE TETIRTEV 7T =t ATffeh AT grare fyfeh Tieusht oft &.3%. Jereieht
TUE TEITHUZH T1EE UhT3-CrHeTE TRETIRIETIT TFo— TR | SATRIeh o Rowe /9R ahl ERIETeeE AQTILeIuT THehT
AT rETaterT dfafash! FawTiE STaR aramadtemehe! fg® T |

9. HTAl BRERA a7 ATAAEE

T SehehT ATET R TUT ASHIEE HHTIER Tl & :

2.

G M £ X W oW

%o,
2.
2.
3.
2¥.
k.

TEITeRT STrEd SATSTETAT HHT w13 fehfameT feraehT Tt ASHTE® (AT TRT HTIi=aa 7T T AT ferTehd e®eht
TR Jieg 716 TEATTT 81T dqehenT TfTaT s 1d ot |

TSI T UTTEAsTe T HUShT ITRET EosTTed T oI Neh! HHTRIST T TR qeT IR faedr T |

g YT ST ST ST g HIRISTRAT hegild 9§ N SHISHT ST HRER Iig 7T |

SFoTiehT TUTEL I T T o1l TSR et W, 3T, Teie ShTrd |HT a9t =R ST oY gig i |
sfeRenT TR FE-10T HUTTHT qoIT RTTEHeTs 3% J&l 43¢ T |

IO T TR FaGT FHEHHGRT Sehed 3THAT Brand TaEdR T SR d@13e ST |

HEIWTT GTHTiSTeh IR A=l fafi=T o7 FHRIHHEE ouTel T T Sehalls THTSTeRT T HETehT STET
WﬁéﬂﬁﬁBramd@ﬁWWWl

SoheT SATIATEhT SATHT 3T &rsTeehl Tige 7, faresft fafmer o aeim s3TSiet Sa=eEelTs 31%% THIET SHaEaT
TY Srehehl ATHTHT HehIcHe TR T Sehcl STTH-IT qeIT faveisuT T aggeq STTavaeh HIaSHT e TR TR
T |

FUORIEE! qerdT Atglgenr anht fHafaa somr arfery fag o daTemesr fasm m |

sehel HEITTA RTEATs 97 Heel aHISe orsTi |

SRRl SITEH SHSETIATS 9T GGa hiuT Ta ofsT |

SRl eI hFI-TeEeh! ShRIANERT TR JigehT ATHT oy e e |

ITGTHh &I ol T Jfg 7 T e fa |

STEL e fafer T TUeERI TRINT TR UeTeT ST ATeeh Sk THET WA g AU T sifehs gl e |
fefsreet sfersarr emmr faerfaa Ffaaan wfafuas o esmr seer Sifemesr veras aud faam T savgesar

ER AT TH |

9. WETURTRAUT, AT ¥ 3l faamur

R0l¢ ITUTE HHTEh! S TUT TERIh HFU-HIEE THAh! THIgd AT, 3T.d. 006/ 0c I Thihd ATHI- R
FicrergmehT HTTehT TIHT TNGUHT S |

T AiNen TfTaET 000/ ¢
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faar<or awa AT

T T 006/ v AT E. ¢ 376 <o FUS ¥3 AT ¥ TAX TG T UM sioh qT fawia T&T Fraweff U, 003
T THT %% THITSTT G& ATHRT R0 TG 3T &, 3% IS oc AT S¢ TSR ATIRIT STST FHISHT FLATFTH S | I
T AT UehT QT ¥ awrtery faaeft garent fafmrr aTaT afted = Yueht HRUEE 29 o Gg AThT JUhT §aT 28l Teae
FITATE. ¢ S Lo TG Yo TR GIATSUHT S | THehT AT T T, Sohehl TG SHITSTH I 7.9, HT Sehel HATHT
g ATERT ¢ UAed T &, 2 IS <o A ¥3 TSR HEANTA HHINSIh TG hITHT ZeATZTRT S W T TN
T AT STRETICT ST=d e T SIeReh] T &. ¢ IS &% ARG 3 TSI HIRT Ve faaur T/ GHIohTHT
fopaf TituenT @ | Sfehet ST TehT Svg fihet ekt ffe Ioit fbdT STTST IvHT €. R0 S B AT ©© TR FEATSTHT
T | AT, Fehent <. 1% Tafes S aue a9 a9 giwed wE ave fkaf m $Sft frdl SHIeT hIveTe €. wo e Isit haer
HNGRT & | T T sfohel TUTeT T sfahehl GYT STt fHorm-eahIY shISHT Tehehl ¥ UTCd 78 &eheh! STST ThHHHT STTIEHT
AT AT SIE SheT TR STkl Tehl TohH STEHT TU-HT I8 J¥eh! THRITSH JT9d &. 23 IS 43 T ¥\ N fead
AT RRaT 7T @ | AT, 1E dfshw Trdtaehl Fiaa STt TRuehT MR iy ThaeTe a0d I9 aueh! GHTETSH
IIAR &, 3 HUS ¥R A <R TR Afoad GATBMT fhdl TRushT & - femrhsss amvent fafa steam miveent femaenit
FHITETE TUA &. ¢ S S0 ARG % TR Gfowrd GATHHT bt TRUHT & | &Y 6T e WTha 3ferd HiemT J197
TTURT SATARI FFITeh! AT WE THeheh! T TURT ATHT ThE &. 3 FHUS 2R ATE *_ TSN FIWRRT FHISHT faf=ais
TREERT & W faT3 e Svetae S TasiT BT fataeeas uTi el TaTa STgUTd aITe STTUsh! %k T SHAIT:
. 9 HUS 2 A 0% TAXLE, ¥ IS <2 ARG UR TR A3 YT SHIST ShIHT THEUHT & |

et T ATRRIe a¥ehT qT WTit TRUhT HETEeeh! Gised ATHT &, 22 S - T ¢ &R, T3 fawm Svei= S+
T fastr wrgare fafreears umftaare STusht $SiTd ST SIW (Capital Reserve) &. 2R I Yo & ¢ &I, €.4%
fafesta e ave uftade g ISft fpdl SAIeT SvaTe AT €. o HUS T I JHeR! ST=HT HIIH e faawr Iy
THTHT &. 2 3Td 20 FUS ¥< ARG 9% TSR THT T FeT TTaL0T AT TATHT &, R e ¥ FUS v¢ A 4 §SIR Aleashl
THY IS TG ATHIT qT 19 SRR Farawor T Jare Tt & |

3. BT YA Q063 BT GWT 08 IUGWHT 8 U dfafveh faavurewrars a9 ufvagaer s oAt
AT “&” AT AR F |

28. fudiux qat aur fasawras frmmradt Q003 @ o Qg @ Sufer (Q) & wvag faamur a¥ wftageaar
T TUAT STt “&@” AT gl § |
e Iad SO
I Seheh! 3L Tkt SATHT HEANT Y=N13g &4 TFY0l SRReHT RTMTaes, TTadhat T STl iehiehT Trerg, fenmr
T T T Shufq FoaTersh diaiqeh! qhale 7 gTidsh TR Tehe Tag | Sohehl ITUT IH1q T WTaHT J=1sg
UEhT AMTETEHT ST TS FRIFRT STIshd I et Trqul STfushd qoT FH=iiee T 37 qedriieedrs eiash
g=IaTE fad Are=g | A sohehT Tafafesadts HehiicHeh EIUT SHEH JATgie HoaierTd { el ST0cel EUaT

ST TN T=AT3 qrqUT Y=gehe®vid Ii T gTfaeh ST o3 T4 |

fafa: Rowe/o0%/R4%

AT ArHfaeT daheTE
A g wog
Femet

it arifer wfdqaeT Rove /e m
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FHFUAT YA 063 BT JWT 08 IJUGWHT 8 JQRabT difafeeh faazur

(@) favma aust FREE HEEe,
oIk ATATdeRT aTiSeh YfdaeHT Iocid THNUHT B |

(@) iftgm qu sraifted afvfeafaere s FOAHTE F @ TXHT 9T & €,

Tageft fafmr sRER Taf fafmemr g aiadHere g7 Ja SITaueE, STratingd ST g HraleTe HuTel! st O
T OIS T T AT TEes |

Tt FTehT Taqeft HATRT JE-THT HSteeh! ST { aTed JITT shedl YTl HoIwT STTUH! Figer TRTad a&g
AT TR AT HE=T U 115 GETEHITAHT =TT O ST T 3TN fiTeh a&gent 3cdTa ANTaaT aud Jig 98 AT Scareen!
gfaeafef eHaTT 218 13T 3fE=s | IS 2% T HRUT SN SITARHT TTHT FHHT TAT FHITTS 22 T HROT FTeT
FAT G AT fATamT BT 31TS |y Sfehsr saEr G0 TTiad g7 Ja Siaws |

(M gfraed R wow fafaaen 9t aut Suafsy T WIS 19 0F HITERT SFREHT aSATeE fAfaet g,

gfaaaT fafd 0w AT © Td T dheh! faT . 2 ofd 3% FSH g WS HA MAT & 2 T ¥ 3 30 FS
IfCETe TEhT & 9 Tl qUT BT % &, ¥ e cc FUSH Iig IS FHeT holl qur AYET &, ¢ @ ¢ 37d 42 FIS
YT ! B |

TG ookl WIS SHRIHH JUT ATSTHTRE TodTelsh AiFiden! ATiSeh JidaeTqT Ieaid TMUhT S |
(&) SRRt STIRNATR AT e aweee,

sSR! ST TaH SHaEToeh Fel-d WU e FURRATATEEE T GHEL SaEeh G- 1T ol © | Wi fagear
IV ST GO T e faear e af & |

(¥) TATEE AMACHT HUHRT ZTRT T TTHT FHILUT,
T HiHdenT aTfeh Hidae-aT “HodTelsh TTHIqHT WUehT 2THL T cIEeh! ST’ IfiSeh T 3ol MURT B |
(F) FOELATE AL T T FIEE,

2. Tavant memRieRT €A1 HicTUshT HITMS-2< TehITahT FHRUT sfheh! ATHT TodTelT HIUSTHT FHHT T Sfohshl ShHTRIehT
e T GLaT = T e Sane |

STTRT TR STEATHT T3 UREdHETE T T STEHEE |

e AT, e qo fai i aiEdAETE & g EuTi S |

. TS TR T AUTET T bt OIS Sk rareeft ifqwr aitad= maf fasir grae guTiad siiawes |

fageft fafma wRIaR Tat fafmaenr g aiadaare g7 g Siawes |

TLATTHT g 3AT TACTIRT FHRUTCT THET TAT 1T TTTIohT SATSTEET g TREA qUT T AT AT ST
ST JIGHT T T ATGHEE |

eI Hehet, THTHT T Shell ATdeien! JRAT SR 30T 7 T SIITEHE |

<. AT GEIAT FSI1 STGAT TS 3T G SNGHEE |

M L X W oW

G

BB =it afer sfeda o0 /0c
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(®)

], TS T STHHAUS ST T ST THehTS T HaTeE UeH el g7 He SvTiad SiTeHeE |

20, ST TSTRAT § AT TUTEAT SSTHT U T STERETE g T TR SITEHEE |

22. USHESTRAT T ToH IARAGTINE §F T SHIEHEE |

2. Sehicueh TRTHT &sfehl 3T |

23, TIUWUT STRMT 73T o 3AN FeTade 7o STEATHT FhRIcHeh THTT W a1 g Siiaues |

2% . JIeRT TSTITeh STTCRATS U T STEREE |

gw. offst Sfere WfaeTerieRr SROT O T STEREE |

2%, HEIT YEToRTUTTS JGHhT AATHT JTHT e [ehd qeAiohe® qT qaTe Sfafgeh! STHIGRT SHRUT & o SITTEH |
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Chartered Accountants

INDEPENDENT AUDITOR'S REPORT TO THE SHAREHOLDERS
OF CITIZENS BANK INTERNATIONAL LIMITED

Qualified Opinion

We have audited the accompanying separate financial statements of the Citizens Bank International Ltd (the
“Bank”) and the Consolidated Financial Statements of the Bank and its subsidiaries (the “Group”), which comprise
the consolidated and separate statement of financial position as at Ashad 31, 2078 (July 15, 2021), and the
consolidated and separate statement of profit or loss, consolidated and separate statement of comprehensive
income, consolidated and separate statement of changes in equity and consolidated and separate statement of cash
flows for the year then ended, and a summary of significant accounting policies and notes to the consolidated and
separate financial statement.

In our opinion, except for the effects of the matters described on the Basis for Qualified Opinion section of our report,
the accompanying consolidated financial statements of the Group and the separate financial statements of the Bank
give a true and fair view of the consolidated financial position of the Group and the separate financial position of
the Bank as at Ashad 31, 2078 and their consolidated and separate financial performance and their consolidated
and separate cash flows for the year then ended in accordance with Nepal Financial Reporting Standards (NFRSs)
as explained in note 2.1.

Basis for Qualified Opinion

During the financial year, the Bank has acquired Tinau Mission Development Bank Ltd. and Srijana Finance Ltd. The
purchase considerations have been provided in the form of equity shares of the Bank as per due diligence audit
carried out for the purpose for the acquisition and merger. The Bank has followed the procedures for the business
combinations as per the Merger and Acquisition Bylaws, 2073 issued by Nepal Rastra Bank(NRB). Accordingly, the
resulting difference amount on share swap of the entities is transferred to Capital Reserve as per the provisions of
the NRB Bylaws. The Bank has also measured identifiable assets acquired and liabilities assumed on cost basis and
purchase consideration transferred at face value.

However, as per Nepal Financial Reporting Standard 3: Business Combinations and Carve-Out issued by The Institute
of Chartered Accountants of Nepal dated 2077/07/25 BS, the Bank should measure the identifiable assets acquired,
the liabilities assumed and consideration transferred at their acquisition date (announced book integration date) fair
value (value determined by applying same basis considered for determining restated value for its adjusted net worth
for the purpose of swap ratio as per NRB Merger and Acquisition Bylaws) and recognize goodwill or bargain purchase
gain for the difference between net assets acquired and the consideration provided. Had the Bank applied NFRS 3
on business combination related transactions, goodwill would have been Rs,115,973,530.15 and other component
of equity-share premium would have been Rs. 364,807,520.31. Accordingly, this has resulted in understatement of
the Bank's assets and other component of equity-share premium by respective above mentioned amounts and net
impact of fair values of assets acquired and liabilities assumed Rs. 20,163,545.04 is also not reflected in the financial
statements.

Emphasis of Matter

We draw attention to the attached Notes No. 5.28 forming part of the consolidated and separate financial statements
on the impact of uncertainties caused by COVID-19 on the business and financial results and management's
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assessment of the same in prevailing situation. The management is continuously evaluating the effect of the
uncertainties on an ongoing basis with reference to challenges under the prevailing uncertainties.

Our opinion on the consolidated and separate financial statements is not modified in respect of the above matter.

Key Audit Matters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit
of the consolidated and separate financial statements of the current period. These matters were addressed in the
context of our audit of the consolidated and separate financial statements as a whole, and in forming our audit
opinion thereon, and we do not provide a separate opinion on these matters. Our assessed key audit matters and
how we addressed them are outlined below:

a.

T TR HiqeaT 000/ 6e

Measurement of provision for loans and advances

The process of estimating the provision for loans and advances associated with credit risk is significant and
complex. The materiality of the reported amounts for the loans and advances (and impairment allowance
thereof), adverse impact of COVID-19 in the financial performance of borrowers deteriorated their repaying
capacity increasing risk of credit default, NRB directions to meet the COVID-19 crisis, involvement of complex
calculations underpinned our basis for considering it as Key Audit Matter.

As per para 58 of NAS 39, the Bank has assessed at the end of reporting period whether there is any objective
evidence that a financial assets or group of financial assets measured at amortized cost is impaired, and in case
of such evidence existed, it has applied para 63 to determine the amount of impairment loss. However, as per
carve out on para 58 of NAS 39, the Bank has assessed and measured impairment loss on loans and advances
as the higher of amount derived as per norms prescribed by Nepal Rastra Bank for loan loss provision and
amount derived as per para 63 of NAS 39. As at Ashad 31, 2078, 72.57% of total assets of the Group consisted
of loans and advances amounting Rs.122.15 billion (Note 4.7), impairment allowance for the year then ended
of Rs. 3.004 billion (Note 4.7.4) being higher of impairment as per NFRS is Rs.1.60 billion and impairment loss
as per norms of NRB is 3.004 billion. Significant estimates and assumptions used by the management in such
calculations, their sensitivity and the basis for impairment allowance are disclosed in Notes 3.4.7 and 5.11.

Our audit approach consisted testing of the design and operating effectiveness of the internal controls and
substantive testing as under;

% Evaluating the design of internal controls relating to implementation of circulars/ directives issued by NRB
and also internal policies and procedure of the Bank.

< Examining all the large and other advances on a sample basis including review of valuation reports of the
independent valuators as provided by the Bank's management.

< Reviewing the files of borrowers containing credit appraisal and other substantiating documents selected
on sample basis and assessing the assigned risk premium and appropriate action taken commensurate with
the operation of such accounts.

< Relying on the audit reports of the other statutory auditors.

< Performing relevant analytical procedures.

%  Test checking of interest application, levying of management fee and other charges etc.
Information Technology (IT) systems and controls over financial reporting

The entire preparation of financial statements is highly dependent on CBS and other supporting software and
hardware controls. Adequate and appropriate IT controls are required to ensure that IT application process data
are as expected, appropriate user access and changes are made in an appropriate manner. Such controls ensure
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mitigating the expected risk of erroneous output data. Audit outcome is dependent on the extant IT controls
and systems, and accordingly the above areas are determined to be as key audit matter.

We have carried out our audit procedures with Nepal Standards on Auditing guidelines towards implementation
of IT policies and procedures followed by the Bank in order to effectively monitor, control, and evaluate the
IT applications and controls to ensure effective implementation of such policies and procedures. We have also
relied on the report issued by the IS Auditor and obtained necessary inputs from IS experts wherever necessary.

c. Audit of Branches of Acquired Banks

Government imposed the lockdown and restrictions on travel in view of the pandemic caused by Second wave of
Covid-19, consequentially we could not audit major branches of the Bank outside of valley requiring visits, which
is @ major task requiring lots of attention and planning to ensure sufficient audit evidence is obtained to provide
necessary assurance. Further, it is implied practice that though the methodology of audit may change, the same
will not have any adverse impact on obtaining sufficient audit evidence in forming an assurance opinion.

In this financial year, the bank has acquired Tinau Mission Development Bank Ltd. (TMDBL) and Srijana Finance
Ltd. (SFFIL). TMDBL had 54 branches spread over 7 districts Rupandehi, East Nawalparasi, West Nawalparasi,
Chitwan, Kapilwastu, Dang and Palpa, all outside the Kathmandu valley, and similarly SFFIL is operating through
Head Office located at Biratnagar-7, Morang and 21 branches located in Morang, Sunsari and Saptari districts.

Since the second wave of Covid-19 was rising from early 4th quarter, to overcome travel restrictions, we
sampled to audit more branches of CZBIL itself to cover the % of initial plan for coverage so that our audit team
could reach and visit with less and permitted travels. In this way we overcome the chances of less coverage of
the total branches on sampling. We adopted remote audit of various branches by which audit of branch could
be done from another branch remotely where we could visit and view the accounts documents etc of the branch
to be audited. We were able to view these documents and evidence electronically through emails and remote
access to the relevant software (Finacle and others) and obtained sufficient audit evidence to form an audit
opinion. In addition to this, we studied and placed reliance on the recent final audit report, preliminary audit
report and various working papers of the auditors of such banks for the period of 1t Shrawan 2077 to acquired
dates.

Other Information

Management is responsible for the other information. The other information comprises the information included in
the annual report, but does not include the consolidated and separate financial statements and our auditor's report
thereon. The annual report is expected to be made available for our review after the date of this auditor's report.

Our opinion on the consolidated and separate financial statements does not cover the other information and we do
not express any form of assurance conclusion thereon.

In connection with our audit of the consolidated and separate financial statements, our responsibility is to read the
other information identified above when it becomes available and, in doing so, we will consider whether the other
information is materially inconsistent with the consolidated and separate financial statements or our knowledge
obtained in the audit, or otherwise appears to be materially misstated.

When we read the annual report, if we conclude that there is a material misstatement therein, we are required to
request management and those charged with governance to correct the material misstatement.

Responsibilities of the Management and Those Charged with Governance for the Consolidated
Financial Statements

Management is responsible for the preparation and fair presentation of the consolidated financial statements of
the Group and also separate financial statement of the Bank that give true and fair view in accordance with Nepal
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Financial Reporting Standards (NFRSs), and for such internal control as management determines is necessary to
enable the preparation of consolidated and separate financial statements that are free from material misstatement,
whether due to fraud or error.

In preparing the consolidated and separate financial statements, management is responsible for assessing the
Group's and the Bank's ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to liquidate the Group
and the Bank or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Group's and the Bank's financial reporting
process.

Auditor's Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated and separate financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's report
that includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with NSAs will always detect a material misstatement when it exists. Misstatements can
arise from fraud or error and are considered material if, individually or in the aggregate, they could reasonably
be expected to influence the economic decisions of users taken on the basis of these consolidated and separate
financial statements.

As part of an audit in accordance with NSAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

e Identify and assess the risks of material misstatement of the consolidated and separate financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve collusion,
forgery, intentional omissions, misrepresentations, or the override of internal control.

e Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
Group's internal control.

e Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and
related disclosures made by management.

e Conclude on the appropriateness of management's use of the going concern basis of accounting and based
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may
cast significant doubt on the Group's ability to continue as a going concern. If we conclude that a material
uncertainty exists, we are required to draw attention in our auditor's report to the related disclosures in the
consolidated and separate financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, future
events or conditions may cause the Group to cease to continue as a going concern.

¢ Evaluate the overall presentation, structure and content of the consolidated and separate financial statements,
including the disclosures, and whether the consolidated and separate financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

e Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business
activities within the Group to express an opinion on the consolidated financial statements. We are responsible
for the direction, supervision and performance of the group audit. We remain solely responsible for our audit
opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope and
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timing of the audit and significant audit findings, including any significant deficiencies in internal control that we
identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that may
reasonably be thought to bear on our independence, and where applicable, related safeguards.

Other Matters

We did not audit the financial statements and other financial information of two subsidiaries included in the
consolidated financial statements of the Group, where financial statement of CBIL Securities Limited reflects total
assets of Rs. 56.79 million as at Ashad 31, 2078, and total revenue, total net profit after tax, and net cash inflows
of Rs. 3.60 million, Rs. 3.03 million, and Rs. 2.944 million for the year ended on that date respectively, and financial
statements of CBIL Capital Limited reflects total assets of Rs. 444.86 million as at Ashad 31, 2078, and total
revenue, total net profit after tax, and net cash outflows of Rs. 116.09 million, Rs. 57.25 million and 37.41 million
respectively for the year ended on that date, as considered in the consolidated financial statements. These financial
statements and other financial information have been audited by other auditor whose report has been furnished
to us by the management and our opinion on the financial statements in so far as it relates to the accounts and
disclosures included in respect of these subsidiaries, are based solely on the report of the other auditor.

Our opinion on the consolidated financial statements is not modified in respect of the above matter.

Report on Other Legal and Regulatory Requirements

On the basis of our examination, we would like to further report that:

i. We have obtained all the information and explanations, which to the best of our knowledge and belief were
necessary for the purpose for our audit.

ii. The accounts and records of the Group and the Bank has been maintained as required by law.

iii. Consolidated and separate financial statements are in agreement with the books of account maintained by the
Group and the Bank.

iv. The capital fund, risk bearing fund and the provision for possible impairment of asset of the Bank are adequate
as per the Directives issued by Nepal Rastra Bank.

v. In our opinion and to the best of our information and according to the explanation given to us, the Board of
Directors, the representative or any employee of the Group and the Bank has not acted contrary to the provision
of law relating to accounts nor caused direct loss or damage to the Group and the Bank deliberately or acted in
a manner that would jeopardized the interest and security of the Group and the Bank.

vi. The operations of the Group and the Bank were within its jurisdiction.

vii. The Group and the Bank has not acted in a manner to jeopardize the interest and security of the depositors and
investors,

viii. The Bank has a centralized core accounting system and details received from branches of the Bank though the
statements are independently not audited, were adequate for the purpose of our audit, and

ix. We have not come across any fraudulence in the accounts, so far as it appeared from our examination of the
book of accounts.

CA. Keshab Kumar Budhathoki

UDIN: 210925CA00437IrQfZ Proprietor
Date: 2078/06/08 K.K. Budhathoki & Associates
Place: Maharajgunj, Kathmandu Chartered Accountants
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TRY T e | i sarstet ot gt o arfacahr stafyr s wfaemT g e T a1 e yareeEar
feers=dte (Discounting) et ol fadte avafa T arfcashl ferarelt Hed (carrying value) SI{TsIT fafafea ™ &
2 | afg sufera sfaa (Expected Life) IR dfehTel frerieer 7 Fafe g 3Ti[5|ﬁ€|'ﬂ' il (Contractual Life) TR
T |

aEel fat wrafa ot faxfier aTfacaent SRR et 3fed HIeT (Fair Value) FTatTece T T~ @M1, 3t foxfr
grafe ar faxier arfacaent yrftaes 3fad @iet (Fair Value) Treitor met sfaemr g3 w1 vateas faeme sarsetee
ISSSAREIE (Discounting) T |

sfereat srafea Afage

stfeear sTafusr Fiees fadi faamomT I a1 Taq STHARERE g1 | &RdT Jfee® Tk a1 T 9T aab Afear
STaferET Trfeer g1 e | Fieh! GumoTal Tt fafer ar STgueRr wEnT de ufeer wifad et aveRr facdi
faauTeERT TeRlt UMTE (Cumulative Effect) TUFT TRT THUSRT & | J&AT IRECHES IR g1 GUSHT ETeishl
AT YEATdT HISETAHT 3TJehel THRISH T AT ST A TS |

it arifer wfdqaeT Rove /e m
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R} et auwT @R
qET T TISTAT THehT ATHT SATTTIhT STFHR HTTHcell Tuehl ThAEE I 1T TRUEhT S |

90 FEA WA T THRATHIUT (Materiality and Aggregation)

NFRS ¢ faefr faeruresent TEJIAeRTUT (Presentation of Financial Statements) SHIfSH &k a9 FIW
G IT TEEE (Material Items) TS TaeieT fTaRumT g3 Weqa MU & | =T Tehident atqe® qeT wrieears
T JeeEH T (Material) THUAT U 3Tel Td TRUHT & |

.9q femaan (Going Concern)

g HoaTersh iAfq M Sehehl SIaE ST FUHT AfeRaenT AT Tt Hid qur arees & 9i
faved ® | a9 Trafyr qoaTed T dodtersh Atdfaer fafeT adar qur wigsreRr dvifad stawe, aaee qer
iRl AT, 7T YaTE T Eldeh! FerquT STEaT fauaesar e saha aur famst menr & | g faxfer faewor
FIGIET (Going Concern) T TagI=denT ATERAT AR TTRUHT B |

LR R ATt A9t AHE T e

T STk SYHT Tl NFRS HT AlTehU, SHITSTHRT shal HTIGUSEE STEehIl THUGh T QIR USRI &7 T Jehicdeh
ST (Carve out) THINTH THRISH U &, STHe Tal Gg ATHT T Afswd T TTad Juht & |

3. STTUTRHE S wfiferee

gugeR! faeier faerures qam Tal SATER HIHUeRT SATIRYA i@l ifdes det Seei@ MUt & | ST=TT IRaushmT aeeh 4t
Hfceent T ftmat FomT TitushT @ | faxier faauresent aamienT ot fHived oraT TSR JaIT HATavas U6s | faxfr

TIaRuTE® T TTHRT AT THUEHT HEeaqul U, STIATEE L fa-ehT THTIEE faeqanT Seoid TR & |
3.9 HIUART AR
fareftr feraror freT SqrTa HEcaeRT ST Iooi@ TRIT aTeeh YfdeTiaes Jeareh! SATEMCHT A TR & -

o ufmferd amTa (Amortized Cost) HT WY THUsRT sTeehert faxftr arafaerrs stad A@ier (Fair Value) HT
HI9 MU & |

° W-WWWW(FairValue)WWW%WWWWW(FaH
Value)mwmgl

o P faxir ATemEE 39 WA (Fair Value) BT AT THUHT S |

e Inventory @T§ AN T G& Hed S W §-8 IGHT T TR & |

o uftifyd @My aTfacaesent @it uftafya @M aTfacaent aduT JoamT ArsHTTa Trafaesen! fed dre
(Fair Value) W@Wrmgl

o TIHI STRSTITEATS ANTAHT HII THUHT & |

o TG YHMI TNUT T, IFTHT ST BT STSCATATS 3rad A (Fair Value) AT WA TTRTHT
|

o THT YUeAUTU=TE®els 3fed Uil (Fair Value) HT HI U & |

o UG ILIIHT AT TfEUanT ave, It e, sfaadt emfageats 3fad WIel (Fair Value) HT HTUT
TR B |

o THTAeh! BT AFEHICTS WW(Fair Value)ﬂﬂTﬁ'ﬂﬁﬁlﬂ(Disposed Cost)WW"lﬁ'@ﬁ@l

B =it o st ro00/0c
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o IUR HASHEIE YT THIT T aTiIcae® 3tard HieT (Fair Value) HT WY THUSHRT & T
o HHHEEGIT UGH TTHUHT 3T SETITHATEE AT fTheda® ] T S |

3} UHIHIUTRT AT

Ifg ¥ FHIHIGT, TR TLAT T FTHRIh! Taxfi T Toare Hifdes fR=ur T To Jorer a7 uerey 91k &
I AT HEIT AT SATERICATS TRk HTITehT EHT fiehd M | Uehichd faei faemurer e T J6ehT HemH
FIITEEeh! ATASTTATS T3S HIT-1ehT TIHT Y& e |

forefter oo wifeq ftaent weement afe=a I @vafa, arfdcd T TRl aTfacageas ITed 4 Hident 3fad
AT STJER @S THUGhT & | WTie THUhT HEITehl AfasterTs 9Ted THush! ffdere werisgd o1 faaromT guresT
rl'ﬁf@ﬁ@ | Wmﬁmﬁwmﬁm (Deconsolidated) Tlﬁ'@ﬁ'@l

NFRS 20 Tehishd faxitr f9aur (Consolidated Financial Statement) IR Pl%ﬁh;f fafr faatoreear d T
HETT Hrqeesh! Taxiier faamor auesl & |

3.9 TEF FFUHIZE

HEh HFIHIgE sihenl THAUHT ot hFd-1ee G | 1 HEATETh! HerdTen! shRUT THEd-Rie Jidhatehl
STRIHTT TUAT T AT HEATRT ATHMT STEX qT 97T AT Sehel A7 HEATATS FE-=0T 765 | HEmIsh Hraigeen!
farfier fararoTe® framrT 31% woent fafaete femsor afsuent fafaam wehisd faxier faeromT aufeust & | S
ST FE=IUTHT Ueh AT ThH-aT G Acde® TIad- SRl & foh HHT Qe 48 | Teh feRfament shiam aeim
FEATEERT ATHT THM @ =ifd =T M faeier faawor qam 1iwsr & |

TeH1ehd Tafar faatures ush 71 auivdent AT qam TRUGHT & | HERIeh hF-IcTs G AT T sl bt
WW@@W(holdingcompany)mWW@mwaq|W@Wm
TUTCTHT HEITIAT STUHT g |

3.%.% AU @4 (Business Combination)

T HATSH Ui fafer (Acquisition Method) SR T oi@TeA TR | it fafar, g fresor wmefenr
@Y 3fed A a1 A =T @i afea™ I Gg grdtden! STJUTiae S-THT JT9 TRUGhT § | Jifed |1
a2 EeetalTs @9 THNU T T JaTe® HTed Teh! ST @ ATl & |

g HRIGRER] AT 7 fe=or @rfars staa A wme ™ a1 wifa fafanr afesm @ arafaenr
STUTIR YRTHT |G T 9T S T4 | ATk HATSIeRT SHEHT 0T IT Sierael ST Tralfeerd aTesheht
ATTACATS T 9T STAR T ATGThT S |

3.2.3 Tgfraesror endgest Tifta
Nefra=or @relgEanT TTitaaTs SEE-ETTeRT HRIaREhT TTHT AETS T | &8 SHRT, &l SHRIaHehT TRoTe
& H &AM (Goodwill) ST TTHTEhT & |

3.R.¥ @01 =T (Loss of Control)

fig fafesrd wadenT e QT TR HEOHT Tl SiaeiT Afed SUTaRoT FIFEHeTs Ui §ei3e | and,
gfecd 311 forega STRTHT SIETs THUhT G HTa-TehT dedealls ATHT/ AT aT Hiserd ATHHT 3UTh STee
YASTTRTOT T | FRI=10T THTSET & Surplus AT ATFEHETS AT/ feaTemT demsd T | 43 ge™s®
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FIOHT TR T T WHT T @rdee T qaTeent fafaeer e JiemT 2o s | Iets, JHars
TR HTAH T TaTefeh! THTEeh] ATHRAT STt s TRUsh! T o1 Fgeh! foiiar Suerturhl oiars
Hifd STIAR crETsT T |

3.3.4 THIHIUHT ZETETHRT HILET
I AT FRARETE G Tl = FE Hisard, JaHT T @ (faeeil ga1 e urd g STHar T Ao
STEH) TS UehIehd (a1 Taawur I TTaT ESTSURT & | HeRIeh { I A& sfterehl aiaeh! THUTTHESEY JUehT
T 9T$ FHehehl AT T AFHATS IT TR T ol 88r S23Ueh! S |

33, W T A qHE

TG TG THH H=TeT STTHHT WURT T8 HIsard, oo qeiT facier ST el Hisard, fea faed Jarer I
ShHT T HiseTd, Wiitden! tafdse i ar & [feT et s qitadrerdT STafr TuenT aiet fociter avata aum FredT
FfsTel EUT=R0T 7T |fehr i et faetr Trafa b= | T arafaesaT GoamT g Iiad-eh! shRUTel Seai@i
ST TEeh! §a |

TG TG GHHETS T sTareeren! faaomr fardter arafashr EumT arfiepe T afenferd JeamT (Amortised Cost)
HIO TS |

sfeheh! TG YATEsh! TIauT NAS © TG YaTesh! f9auT (Statement of Cash Flows) 38R ‘Terey fafer s mx
T U 3 |

3y fadim awfa T faio ot

3.¥.9 afE=E™

YT STFUTh! HTTUTHEEHT ST Ukl HfaaT W TRiee &99T ST foxftr staeement faarom fadar
qrafe AT STfIcTs SETS 6w | THEet el quT dTad, T qeIT ST T geryes et aTfecaen! TRt
TS Sioh IUTHUThT TTHEEET STa -ord HfaHT TT6s | Frgel faia IURIUTes, STed IR, FUTIS, LavTas,
TR LTI, ATl T Sehehl F0Tqs T e feramdt, fofa fdt, om3e wge w=iemr ment T @fg
idagar ment fafaere T crars 1és | fafra Tt @it faskt wE e faxir arafaesr afes 3 arafa
@t fafs wuent fafaar 1ies |

3.¥.3 ST
%) o< gwafa

et fodir orafdes STewmoT e AT STUHTSURT SATawTiIs WIed (Business model) T e
rTaETe AT G 718 YaTe faRiaTesen! SATRAT GREITad rTd a7 3terd Sier T 71 1 fardier arafaent
FIUT STeR0T T4 | Taeir avrafeenl g8 anfee TTIar W&ot & |

) ufeentaa amaaT /w709 fa<fi avata
g ST g 31 YT AT foefier Trafeetts afemferd rTasT J1ae 7+ srteT afiehor e -
o ITAIT TG YATE Hohet T Ie¥eT ATk HISTHT ST MU Trdfd T

o foiiy Trafaeh TRBIAT Hdeeet Mfde THTAHT T71E HaTe §= T T ol Thueh! |iaT aT SISl ThsRT
T BT & |

FI) it affer fedaT o0 /0c
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) St wemn Ao Ao fafig awafa

IR AN (Amortized cost) AT ATY TTTCUshT foretar Trafaers 3ferd AT ATo Tiwsht &9 | 3tead
HIGTHT [T TTRURT fareier Trafaetts SaTehl SHTHT G- iehtoT TTURT & :

o  ATHI-ATFATR HIETHATE I HieHT A T fadi awafa

SRERT ATt fersuent fad grafqes F-Aleadenl ATemere 3tad JiamT 719 e |
YRR AT TREHT Toiel TFre Tedls AThI-AIGdHT J19 U © | &/ I3
ay grafaars 3fad FiedT ATaT TRUeRT 3 T 3t Alcieh! HehdTs AThT-AIaH=HT dEE s |

o I faea TR AreHaTe Ifa Hier T Ao TN faei aeafa

AT IUHTUTHT THEhT ST S SATARERT FATHT TRETeRT gt T 317 faeqa sTreaTgr 3faa derr
HIO 7T AT STl STRE- 12 U TehT g7, T qrataetTs 1= fagqd STaTHIgRT
3 Ao T foeiter grafaent w9 arfiertor e T foxfier grafaent &9 arfieRtor TishT 3 |
T ITTRT TrafetTs 3t et HTae Tiushl & T 3ferd Hicten! Hiehals 7T fagd AT
QTS T |
g facia ot
farefter aTfacare®ets aueer JaT aifer Sfietor MehT & -
) ATRT-AFEHRT HTeTHaE Ifaa AiemT A e fahia aifrea

SRR AT fersuent faxfier aTfacaars AThT-FieamenT AreareTe 3fad Hie™T AT TS | TTCFehT
SfeTEdT GiEET Yo arar GErg AT feaTeT SRaTE TR § | & uvETd. ar
aTforcarets 3fera AT J1o MU © T 3fed ATeishl TehalTs AThT-ee TedmemT ergre e |

o) afeenfaa anTaET | Tt fat aifea

ATRT-ATFThT HTETATE 3ferd AT AT o atfaca seehent fadiar STfercaeits TTaenit saTsieteh!
TR FIRT T afeenferd goamr amsa Ties |

3.%.3 HOA qRFETF AT

ATHT-AISATRT BTEATETE S HITHT HT9T TR aTeshen! faxier arafs T aTfacaetts geent 3ferd arerT were
GAT FHIUIR T SIST AT TS | FTRT-AIEeh! ATSIHETE 3tad AladT ATo T fader grafa T arfacad
TEIET UShHT SRR ATTAATS ATHT/ T foeomT dEms i |

qfe®! AT (Subsequent Measurement)

Tarftr wrata T arfacaaTs arfieRturehl STTETHAT 3ferd HierHT aT aRETfad Yoo Ao TR | TRt et 31
T T Sfiehd TEf AT STfdee TITEshiRY saTsTet fafy w=nT T afemfid artaT o T |

Torfter wrafar ar fexfter arforcaens uftenfud amTd w=enT @& @ &t stemt fadta geata ar fadi gt arferes
SIETE TTHUhT THTHT T GTTHIICTS HI2Ts, TRl SATeT fafagir ATo et feard afeire (Wi
TohH T TG ThwehT RA=TaT) TS BIeTE STUaT SITEt T &ffd o Sehetd g 0T &7 IS BT TR &
TR THAATS JF |

it arifer wfdqaeT Rove /e m
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St AT AT iUkt ot Trafaets IReTeR! 7T veETq 34 3tad AIeiHT HT9 TS | TohT- T TehT
AreHeTe St Arerd T q1u TS faxdia grataent 3o TiemT U HehdTs AThT-Ae fearemT s e
I 3T Taeqa AT ATeamaTe e AT Jio R faeier Trdtaeh! 3ferd HIeHT STTTEhRT HiehalTs 31T
foreqa sTraTHT femmemT crETs s |

3.¥.¥ TfEaE s

3.%.4

FB) =it affer e o0/ 0c

%) faxiia gwafa afgameae 22T (De-recognition)

STeT e Taedtar grafaere e vaTedRl STgetd AR GuTd g5, a1 ST T hRIGRHT STEf-ud T
TATE U1 7T ST SEaT=aXyT e STaT faciier Srdfaen! de SITEH T afawhel ST §-s, 37T Jgat
T T Ufdwhet T SITEH  SEAT=aR0T 16 | T Wiawhel T TG HTed 7 AR (g T faxftar gwrafaent farmor
@WWWWWW (De-recognize) BIIEH |

It ST THuaRT faxfir arafaaT aygen H el HE TRl § W THATs g Grhd o JTieceRT ST

TS e | foxfir arafa feamere gerdar ardtaent fhamelt gor T uTeq ufdwhet qum afe= TiweRT
FeRfl AT QT TR TTeRT TS 16T o T fedTemT aaTsT s |

Ife THEeT F QT foxfier foamommT SETsuhT qrafdaTs X Tas, at 1 qrafae qraTi-erd qegu
STTREH T AT SATHHT T - Idl TrTd qfeeeTe 8218 | S& : Repurchase 3 |

@) fa<ita st afgemee @19 (De-recognition)

gTforcarhT FSTFHaTT qUT SUHT THHTT STTHT, g STTHT o FITe THTS AT facdi™r aTiacesaTs Tieamae see-s
(De-recognize T=5) | STaf faeme fadier e T Forerarane 31 fafw=r srdes, ar faemm arfarcenT
HAEET FATCd HIE USRI §7 T 4T aTigcael QIS TS, el STeTdTe a7 WM SUhT TUSHT Tt
WWW(De—reeognize ’Tﬁ@) (Wmmml%wmw
T T YT MU HTathet sfierehl =TT 7T a1 FrerdTenT faraurmT erame s |

Sfaa A fratwor

“3faq A" T oA &1 A Ao TATGHT SHiHe e T SR AT el AU STeRETHT SR TgeHT HUH
ATV T AfSToheh! TS TRV EEs < SFNeId I HUGh! STTEATAT Grd si<aT T aTidcd a&dT=aoT TTat
T/ fafes | arfacaent 3faa Aieel T HRIT=IT SIiEw Yfafafad e |

JUTTSY U g IUHUTRI YodTS TihT aSTRuT 3t SUHUIhT STEHRITSIA Fefiehd HoIg&aTe Ted |
AfSH TSTCAT It AT aTicahl Jaed SRR WS Hoo Ukl SRRt fR-at &0 U -9 | Ife |t
TSTRAT Y 1ohd Hod 3T &7 ¥ THEeT Al-aTHeh Taaieh A0 SATHNEEeh! STIshad S-NT T qod TTeRurhT
Tafae® JarT 6w | BHe MU Headte fafdel o aevTiieee Ha-e! Hod TRt &I fad 8 e
qaTed oS |

“Iterd Hiet” T TeTgEhA STgER T Tius ©
qg 9: 3faq HieT A9 o §1 7 99 Yepident TRITd 9T Tk ATHT |isha SISTIOAT STwTITSIa. gieshd
(Unadjusted quoted) ng@l

& R: 3fard AT A1 ATl | SSTRAT GH Te{qeT (Similar) 3TSHOTHT AT Gieeha Hoe® o Fepg
FSTRHT TH YehfaehT (Identical or similar) SUSUTehT TATHT Fiedhd Hode® STal O SURUTEE qodid Tal
ol HEEUl ATITEE TAH AT §0 |
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3.%.%

3.¥.9

g 3: 3fed AT ot g1 el U a7 Uk 9T Jefl STaeiieh T 9o (unobservable) HTUREE TN 9§ WA
g |

TR AT farfier dremeht 3fed Hicten! 3TH FHTUT Weh! HRIER qod & 3TTq aHe-uT faguet ar ure
TTRWeRT FfqheTehT (Consideration) 3ferd @ret &F | aﬁﬂ"ﬁ@' @ qrfaen! TRIEeR afe=aT 3fad Aid, aiHed
WWWWI@WW?HWWWW (Unadjusted quoted) HcIdg&®dlZ
eIt g7, 7 T AT SSTRAT THT YehfderT (Similar) 3URTUTSRT ATRT Ffaepd Jode® a1 sk asmrar gam
YepfdehT (Identical or similar) WWWWW@ e fefler 3uertoters, 3fera
A T T Aieteh! M=IaTels JumEsH T A TS | @ear MeIdTeTs SusreRl staty e g 39S
JTENTCAT ST JUHLUTRT TG HRIET FHT g TS ATHT-ArFa fedmemT erars T | aX foxfta aeafa dqur
gTiercareh! 3t HIeT ST AR HIHT TSRS SATeher THUeT TTEITHT TiHe Arel T 3fed Hietehl M=TaTarTs
ATHT-ATT et o s s |

HFATET (Offsetting)

HEHT THHE (Offset) T FHIAT STTIHT YT §aT T I TEAT qIT STTIcaels Ga IR (Net Basis) AT THETH
T T TaeRr StarRmT 0T faxftr grafy T faxfer arfacaetts SThie (Offset) TRY & WA (Net Amount) @18
Tarfier TaRumT T USRI & | TG AT Tidtard SEdT S0 HRITERT ATH ToT AEHTs a7 NFRS
OIS TR T+ e STTEHT 7T THATS B (Offset) T TETSTHI |

faciia avafasy et A

"3%@' gk AT Fuehl Ufdee fafa (Reporting Date) HT SATHAT ATRT-A1eT fedTeene 3tad Arer™T aarsT
Fent facfr gwafe o faxfrr orafdent THEAT &7 FreaTIehT SEGTA THIIT (Objective Evidence) ST AT THThT
qufter 14 | Al FrafdeRl TRFRTR Q@TS TS g1 U o7 9T BeATeEeh! TRUIH &&T gHIeh! SegrTd JHTIT
(Objective Evidence) & T @7 ATHIeRT HeAT (AT HATEE) T HRVT foxfir qwufa ar faier wrdfaeshr aqgen!
TITSIHT g STUTET 71 FATeHT U T Tavad1er aiehtel STgH T4 Hish-s W, fari™r gvata ar fair awafent
HYEHT & AT @S TS |

Torfrer EreafaeT efer AT YUY ST FHTUTHT Gehdshl AHter T feT Hues foam 1w -

TS Seer@- 1 foxfer iears waar

ROft il fae STeram JunT

AR ToreR hT SHT ol o AT G- HTHT AT

T 21 Aieed Shguar

frdrerr s soTR Tg smT

rOfeedT TrEiad ST ST a0 qedleh STed UMl T ST Ufdegel TRad-es T
FUTTohT AHGRT ST ATATARUTE FsTl ThI-Toh! STHETHATHT Hel GETUAT |

giererdY TerarasmaT Tiwent TTHehT ATRT THeRT 3fad HIeTAT SeaiE a1 AT FRIEwT e 3118 ATd w1 act
T & SARTIRT ST JHIOT (Objective Evidence) & |

FUATS AT hicTs UHT TUSHT THEeT AT ST Tkl HET FHofiehl Y:HTEHT T4 T4 | T8 G:-HTeHT
T S STaeft faear T 7T Feil GRplaT TS | Uk Teeh JH: TbIaT YUds, d aiadd gg Tibeh TTeehrt
TSR STTAR & AT JT TR | SHEATI I CHT THUEhHT o1l HITSHT YehHT g0 AT ga HHT =
T 6 | JERT GH-HTHT TR Feliee diecien THEHRT SATSE FTAR Uehel &7 AT T dTfesh &
AraTien! fafaeTgar fat afer 1ies |
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il oAt ATae ARYeT FFafaAT & et

TES el qT 19T T THT RIATI=HT &7 AerT-1ehT Teha T I THUERT AHfeT Uehel T HTfash &N gof THT T6s | augel
TETH TeheT EUHT HEcaquT HEARTHT &7 TIeT=IehT Hebd 9T a7 THUhT HHET T4e T Uehel SIHT Heca Ul THUHTATS AT Eh
AT YR T8 |

I AT HUEhT Hendsh! THIUICT & AT WUAT R &7 AT hH, TFataenl fohaTel Joor T Hiawehl sTufed e
JaTEeh! AAHT Hool sfterehl RI=TTHT HT9T TS | Frafeen fhaTelt JoelTs &= TIeTHT e @TdTeh! FT HTthd Hel5-S
3T hTIoh! & AT SHSEAT THHTTS AT /IR TIeruET giea TS |

HEYUT Sl qT ATIET T THT FIdio=els Tehet &/ Freai-ent @i Jedishd TS | Uohel & AT USRI HEeaqul
FSIl qUT AUEIATS TTfeeh & AFETenT TN HodTeh TS | SAThTd SIHT Hecaqul THUhT el quT |19t T TRIHT
Fodro=EeaTs TH SITEHRT ST GYE ST dT(aeh &7 AIeTIehT AT ol TS |

FeI QAT AT TISHIAATRT &7 AR TEITAATRT ToTaeh! TaeNehT STIaRT ST T | ATgfesh Fraariehr
ARt el dge FuT Afdd IRTEAT (Probability of default), 3THeAET AW T ATt TehHehT UfaeTias wafa stieenr
TargeTo T T T IEHT SHEToT SATTUeh T ShsTiohl TAHT STTEIT S AT aeh ATaaHT UfqaTiaeh Fafd WwaT a&r af &8 g
qieer 14 | Ethee &, AFEHT & T HiawmT I Wifden! STufed aue Hafad ST aredfesh TRommesdT gerT T 3ugh
T TIERT T TS |

IRENTd ARTGHT WO TTRUERT aafae!l & AaEH O, Srtaen! fohdrel qea T wiawrenl omifea e vareeTs
Grfieh! dfgciehl THTERRT SATSIGTe! TSRS AT TS TN Hoof sfterehl H=TaTHT JT TS |

HolT QT BTYEIhT &7 ARTHT TTeT A TehI3-Eed HEATeT ST TNehT Jehfedeh SIEEAT (Carve out) STTER, TUTe T Sehel
ArehenT HTUGUE T AUTE TRATHT HTHe (NAS) 3% T 3TJoq &3 STFH FeIioT MHushT ThaT S &1 §73, o 3T TS |

TTSHT ST G AT iaeh TRITaT TLEHT  TEaTs SF0T fdiehT TR AT SEdT=aauT UehT STEITHT Shsil T ol 16T Sl iwerd
& AT TATATS YOT FIHT UG T | Tigeet avehT & et ufeer qvaTq el He-Teh! shRuTeT &7 T
Jhg TUAT a7 AT, SETAT GrAT FHEATSH T YRfees &quT ufe=m e &= Teert gig 1 ar gee-s | Jiasmr,
UG TG ST WUAT 3 TS “IE TodTer SR | gfea Ties |

o faeqa st AT It Wi@AT iRt afvuat fahier aRafaetr & der

gfaadtaT TRt STiehT 3ferd HietdT Searaier aT STy THIHTT fRige 311 AT WwaT del §ig & AIaTi-ehT Hehd & | &
TS Sfeadiohl Sferd HIeT SRISHT Gfeerd AIeTHeTs ATHT T FTFaTHT G ToRT TS | Sfeadiae AT aT FrearT
ngaTﬁ'alg_cf TTRWeRT it =TeT (Cumulative loss) IhT @ﬁawm 3faa ArerT ufee RN A WraTT afgem
TRUehT &1 AT SeT8 I3 ThHeh! f=rar &v |

3.4 T e

ST qrafd w=ehT df qrafd g S vt agel geaad e Stafmr faset m ar Sier Tafumr A1eT FH1e
wRIrSTeRT Tafeq afaust g5 | SmdTies TrafaeeT STdTies SRS AThT Tiguent ig Sgea= faxfir Trafaes (Non-
derivative financial assets) ST BLGRRT FUTTS, TUTeT T Sehel ST T T, T SHATSTAUSITC TETeeal ST
ThT FUTTSTEE, SR faed, 3feadt anfe udw | wfe samTies Tvafa SoT Sushior 81 o, i T Jroe i fa<di
qrafaeR! StEd ot Hifa an] g, ol W s qrafa et suskor wnt, 3tea diemT TET e feare qhd
oo iR ferefvr awfeRy STEy @ it e e |

) wit aier sfedaT o0/ 0c
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3%

3.9

3z

eI T T e qdag® (Derivative assets and Derivative liabilities)

FcIT THITIEE { ea qTacaesel AR T aTfae® (asHT T8 Siel Sfwdi-ied JTerfaeh faier SushomT Jusht
U a7 St facfer shifames fadter urdiessT SrT=oT T6e | afeq arar=T S9aT fa-tes Heh! GEuT aT IRl ST=cIaT
Fr=ai-ied rerfheh famier HTemeRT TUMTLoT TEe |

eI~ TFIT T Yca STIcae® THeh! T=i-iad faid SUshivTehl (Underlying) HedWT USRI GRE-ehT €T TiEd 5§75
| Forward, Futures, Options or Swap Sh{REE sGcd~ 3Uh{Ulgdshl (Derivative) 3GTELUIEE g1 | SATST &I, ICRIEES e,
T qod, Tafamr &t o gaehish 3T1fe @8 sTaiHteden! (Underlying) ¥9HT foT @fehes |

g fareier Aree® faeier |reeh! TRITSTHT qEeH T 10T/ AaeTeh! HTeqeTe e Tierdr J1o T SJea=T faeir
qrfd a1 e~ faeir aTfaea shl E9HT Q@S TR 3fed Hichl BEhRdTs AR fedTd Hthd oi@rsH TS |
NFRS “Financial instruments" 379 TYgeT ST~ 3THTIT SATS LTSI AT ITHTUThT ETAT qTehehl & T 7T il @]
TERT & |

faasft 7o

faaeft 7z FER

Targeft et UeRT FRERETE HRER qush! fafdent we (Spot) fafam=r st sa@Tieh (Functional) GEMHT EIR0T TS

| ¥fdeaT (Reporting) TafamT fageft gamr sushr Hifger Trata T aTfacass @ fHfashr T2 (Spot) faf-mer st asrien
TETHT Y07 TS T Tad 3cqT g Tl RI=TaTesatTs AThT-A1a T foaiureht ‘@11 HeeitelT 3Ry 1T quTe-s |

3ferd HierT "9 et faaett gEmT ek Ukt 7 Hifsed vt  aTacaes Stad AierT Heior T fahr e
Tafrer sroT SreRTiEs gemT ST TR T el 37T g ae N=TdaTesats AThT--erT faraurmT 7 i |

3TTfefen aNeh! SF=CHT, ATG GHCATSH AR HUHT T /AR foeRoTT @ oiia=g S AT WTHT SATRHT SHISS
T AT ATBTRT % WTASTd ThH seh T famiier Ger U, 003 SATHR ST YUkl ufed-eh! aremere “aeel geds
i’ A7 faf=itsrd T |

Torgeft g UfaeTiass AmTanT gTa TiushT T Hifas qrafd T aTicae® TR hriameh! fafdenr fafTeer g sam=or
TS | HRETE TSt ShU fdee fafaeh! TaTe St Yoot OTae TR T TRUTTHEaEd ST13H U1 98 Feeheh! AThT
T TS (Unrealised gain or loss) AATEHT ST AT TTaRumT ST T |

T T U

F) AqQ@reA T qOA

afe Tt T STRIUTHT ralf-od WiasrenT ST ATEE HHEHT YaTied g1 HedTaHT ol { AT fagae i &
T T Ak W qEaRd T 3USHUTATE ITe= (Recognize) TS | AXIfehl @G el R TeTel Teigeells

Hrfieh! el HoAHT JETSTET |

@t arafdent ArTaaT e e aHTaeT g :

o fmioT IR AT T WereT oW T
o A U TS HTH T STACATHT TSR ATHT YcTeT ETHT ATRT =T ATTAEE

o Sfigha T AT
frafaa @it afeh! Geiceare Aiaweht sTitie e GUEAT JaTfed §8 W Tdce Jeilentol TS | arafaars

it arifer wfdqaeT Rove /e m
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)

et aen whiET 0w/ e

TATIH TeTeh! ATHT T @ 9 A9 TP Geiehl ETHT AT TS |

T T ITHUTEE AR HodwT Hioad 816 sl L diodd G e HeTudfe T3 AT JT9 TREE § | Tfdee
Trfaur s i grafa T IR aefent JAHcATSH HISTHT a7 Sferd HIeHT HI9 THUshT & |

ST TS 9T AIET Frafehl STfHeet! JTeATSaT Hoot HeT ATHT AIeaT WTAHT @9 1@, SRIeReh! TS 302
AT | T STTEITRT GTHCATEAHT HUGhT FGATS Ufeel T ciehl SEFT STIh! T STETSH TS | TS
FRT TRATS ¥ AT0hT /IR TEHTeHT Greioh! EUHT T@TSH TS a7 YT SISHT el STFT ThAEFHT 317 forgd
ST @ TS | 31 Taega STRIWT i@Ts TRUET Bl Thiet ISiT shis STwid SiFae mT STHT STUshl Tohw
FIRTE | TR JAHCATSA SISHT Sleh! onl (RN Grafaeh! e ae=Td afeea STRMT SHT-R0T TS |

YTt T W (Capital work in Progress)

ISfiTd sl ST AR Hear|T HTo TRUERT & | TEHT Ysiichd T sieht e Yae® T JUTTel! faeshTemT Jeorer &9qur
U Tee® Uea | ISiTa R wTfaes STeR! @it 3uciss T afs dSfiehd M- T FRNTehT GATHT 3uctesr
TITeT TR T 3UHIOT ST =TeehT T T FeufamT Seyeehr feqmeel geame T+ G&m Yokl 9= JiEs |
ST Tl WTTRETs ANTd GoarT diserd &7 TIaeT 92Tg [T TS |

Tq

BTERE! TRINTEhT AT 3cTee TUeh! T ofe STaemaer aF MenT TR Ay s1afy i Tmet fafs ST (Straight
Line Method) T TUHT T | ETEHg! ATHI-IE GIAMT o@TsT T | fast Sleg awdfa v ugr st ar
AN AP SFafy S A G5 AN BTEhE! TS | STIHT ZTEeha! USRI & | Trafd T 3URIUTETS feshiehl TATHT
JuTTe AT avfisha TRIUUTS AT Ufe= A TUfs ZTEehs! T &= TS |

StepehT Tafar=T yepfaehT TR Trd e QT SUSRIUTehT STTATIAA SUFTT Tt e aHife el & |

e AT ITLART ey (e A (%)
GER] Ro %

%

HTSh! HiaT q 20
9
¥

FRATAT ITFOT « 30

o foIST Bloe dwhenT WS UST AT AT ATIHAT 2o I 7 HH g EHT B el TR S |

o T BRIG T TATUHT ATTAeh! Ysiiohd HodelTs STTaehaw Ure Y T WTiHcd sTate RasmT 81 el THUh! & |
o & 4,000 YT FHHH HAATS GG TR IHAT F T AQTET D |

o TG IYHT WG T AT fersht TehT AFATKh! SATHT, ST SATERAT FANT THUshT fafaam grosksr miushr

3|

okl fafy, STAHT Sfiam T 3 qoaals i Utade MRiqeT aeter T aumrs T |

JTAE@TEA (De-recognition)
grfd T SURUREST e quHT a7 WiTSHT el e AYer el TR AWUAT R T
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3R

SUFLIEECTS STITETE TS | TFIT T TRV STIAGSIE T~ G TATH aT RS ATHT- AT faawomT
HHTCRT TS | ST AaeTae GeaTs 9vai { SUhUTeEeh! FTHT TT@TsH TS, SfaeaTiag Srfd T 3ueRiura®enT
S{ohT TEehT TeRaTell ThHTS TS TS | IO 0T @eige YisteRd T | ol ISfiehd 7 ShaeT, STfeear
e Eiehr dteht el ferdTell ThHETS STITIETSH TS |

EECISIINTAY

I TFITAEEAT Tge EiE TReT HUCA? UGS | U ANTd HoIuT Afedd BTEhsr T afsad & AleamT 52T
afe AT THAHT HII TS | 9IS, STeRT @it uerey fafq afe awer fafu smgaw, srgara suanft

STARHT ATHT a7 A FedTeHT STIEH S | Tetsh! T JoHTcdeh STaTIshIcTiT HUeaien! STTATHT U
srafer uter av @ehl & | ufiamre fafr, Wﬁm(mrﬁa(Residualvalue)mmqwmw
T HATTRIRAT STTAR FHRISH TS |

T HASTAT GG o ATIUR0T AT GE qrataeh! 3fad Aler HwaT 3T HUHT 3ATeh HUh! ThHACTS
BT (Goodwill) FTHT TETEA TS | WRFReh oaTs Ufe, EaTdieh! ferarslt Tt 5 afeaa effd e
BIETS W TS | SIS ST SFa et Jeqa TR & |

SCLER

ST It % AT HATh! ICATE AT SATYFAHT TN STECTs WIS fa a7 FeTreier Sewreht AThT Tfausn!
Wifder &7 T9TRT Ufe= I g Hiigsh Grafd &7 | drTd favad=1a &9aT 9199 T4 Hiches T iaemT SA1ifeh damvigs
TEITHT FaTiad g SRITaT Taohl STETETHT ST JrIf SETS T | 3T SrafaeeaTs TRIRTeh &9HT Tel oot
1T MUsRT g | THEeRT el faeier faemor qerm staf faedier faemomT Eeient Tt @S TRl GHars
ufeeat fafaeT ST arafen! QITAeRT ETHT Tr@Ts TRUEhT & |

FFYEY HIAAL T ALAH

YR TR TehT ATHT BRIE THUEhT SIS SFai-ad THUeRT T &IHT GTea 7T dich T WGl SHT {9 T
HichT IR TFEAI T ATGHH STt HITHT AT ATVEE GCAMT FaTied T6s, fad™ faemumT ‘S avdta’
=TT ANTA HooHT Hisad 218 T disad g AT g2Ts THIaeT THUHT § |

frafia @ (Subsequent Expenditure)

HUIIHT THURT GEe® YIS TIHT HTIT T4 dieh T 8T el HUIEhT Tieel ATI TRUST & wriarareT
(Standard Performance) Tf&eT STHT TIUhT HwaT &1 3Tl ATVEE WIS eqTe T He FrITeHT T, edr
THEATS J1ehd TS | 31T He Teetals @ AU STJaR @ 1@ | SITIeTs anTd Gt dtedd & FreamT
218 HTIT TS |

A qEqeeRT qiEie

AT STeehehT ST TPt JRITeRT TTHT 3UeTe WUeh! fafd afe T arafden! JTeTe Sge e T+ 3Tifeleh
TATRT SATERET AT 7 TRehT THeh! STTHTHA ITATT ST auat fafer ST T Frhr-rearT gt

(Amortized) T | ftemre fafer, Iwft S T 919 AIeT (Residual value) Wedish Wfade fafaar e it T
STTETIHAT STTHR THTATSH TS | TRt ST TFITdeh! 1 31T HIeT THUHT ST &S |
FA G TS

ST Gt TAerT AT a7 Wia®mT eh! TANTETe SATRie TTeh! STRIT THUAT ST JriidaTs STIeiars

it arifer wfdqaeT Rove /e m




.
Citizens sanx

TS | ST GPaTaeh! STOCTETSHETE 3cq~ g AAThT ol AIE TS ATHT-A TR [oatuTHT FHTaeT T |
3.90 T &¥UMA (Investment Property)

ATSTHT TS T Yoo Ihg g STUET Hied ATRuTaT farshieh! @TRT T ST TURITeRT ATRT FT@UeRT ST a7 9a T
gel TRTHT Rt g | HEe T SFITaHT GRIe sheiiehl STgeTETE UTed Trdta (g Sfers awvafe) amor Ment |

T SFITATs ARTA HedHT TG THUEhHT & | FHsTiehl GLaur HehR TR U1 SFafaeh! Todend Hedalls Srarderl AT
HoIeh! &9 felss |

TRTHT TFITaEEaTs (-TErT TRAT a7 WiemT ST AT STUTd THTHT HITETS TS | TTHT SFITdeh! STIerE-eTe
3T G AT ATRATETS 1T/ AT foaXomeT afgea TS | STeT ST Jeateeh! SRINT GiE- HS SFTd T SUshiuieh
T G- Rd g9, JAarntureh! THIGHT e 3feaa Aieens qeafa T TRTUTehT AFTd Joden! 99T fas-s |

3.99 AUHRT

ST @HUT AT L T T L THEST §5 | 31 Tawgqa et faarr T sfaadiar swoant aftad—w arafer
TeraroTaT HUTST YURT ST =T T T T T ATHI-TT TaaoraT Mot T |

F) A F

T T I FHehT TR AT AFEHHT g 3Tuferd fag o a1 I 0 teh! WA &1 S Wiaded fafaar s=ifera ar
3T EUHT F=IfeTd ShtehT T JRINT T T TREehT T Afeeat avegsen fag ud st aumarsiT TiushT T aft 7648 |

g) TP HiY

farcfier feraomaT wrvafe T aTiaceeh T HATUR T ferdTelt Gorent STermft Re=Tares T auTSi 7T sfehl 3T STETHT ST
T ufga T | T T areerTae! fafaar seferd sterr gt wamT mi fertor Mt T T T geafa uTe Tet
YT T L ST BRI el TN TS | T TTRUST 6 qriaetts e qaied s o fafsta
W3 3 HRY STIHT GHRISH T dichd AaaTieh Tael HigaadT THIEH T L JriaaTs o@ms TRie |
T L qrIfaes Yosh Afaded fafqur axfter mites T ffvea st stier m afe whaers 31 wega ™ 3ted
AT TS | T 3T TET T 3T STicae®atTs e felfad STaeemmT STHEe (Offset) TS -

F) AL AT T qrafae® THIEASH (Offset) T T TR AT

T) FHEE GUM TR THT HEITHT IS UAT T

T)  GHERT AL I T qHITTeE Ga ST (Net Basis) AT ThETE T+ 7T WUHT AT 3T HHITT T JToed Thare
TG g STTHT |

3.93 WEEARE ¥ I avafa/ aficage

farTdent HreATeRT TR &Y geh! aau aRferfaare favaeHter aftenrer A afer fafsia ar sigHT afaea T atfaea
T T AT AT e o g TRTEHT VT & Scadls THae oIaeTehl AT Q@S TGS | THgel avTad
gTiercaehl GATET fd ST TEe ST HTiad aTidee a7 S| aTidcaehl ShRUT TRTEd Hideh! SieTH=ehl STEavhdT U
uf e T AU U T9Es | Tiad aTfered ot IdHT aTioed STHeTe SHgeh! Hlqsh! saTH-ehT TrITaHT =T AT J9geT
TITRT AT T ST T AT EehT GATET Ta |

UGN THUT FETE THEATS JaTe g STUTEd AT HwaT JTicahl ITdes GO T oI STURER AT ardl g samT
H%@Onerous TN T TET TS |

B3 =it o sfdeT 2o00/0c
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FATATEE YAk ST THh! ST FHIET TS T TAHThR! 3T STFHHATS Fiatatrad T+ qumrsH e | afg
gTiIcaeRT YTBTHT T HETEEERT STeT eI THTEAT THUHT SFaeTelTs hal T | STfed arfaes facier faawomr
gfgem MRS | ETfad TrafaerTs AR Hodieh TS T 31T T U1 g THTv=Id WuAT 3t avatd T awei-ad TS
uftafda sTeemeRT STafmT erars TS |

S~ h{lLhT qTorcageaTs GTfad qTided STl HATS TaRee=sT T (Forward exchange contract) T A
STIICTTT TS | JTHT WIS UaealwsT eI Notional interest HHTAIT TS | HETE TaRea=ol HILATS IAHT ST
T TATES T AAHT SST HoIHT WUSh! TIohalTs, AThT/ AR TeHTaHT SIS | HIaTS UeReoi=sT A hegdiceh! sIeT T
FEST-ed ST/ 3T ThAeTs B TE T+ SHEHT 19 TS |

3.93 faeh, frspmem wifvwst sEoTE T qgwe smataw ficaEE
Targ, FreRTer TRUERT 0TS T qERe STatde aTfces Gyl 0T Araet & |
TEshet L 3T dohge quT foiia HETawsil @Y STHIT TTUGhT TohH THEsh! faxiier aTfaed T sT=aid 96 |
TR WA S[STSRT ATHT STRY TRehT Feorast fexfier arfarear 3uertor &1 |

T SAATIh SMITEE THEgRT 3T IMAcaEERl JeHTT hH UTIfHRamT STRI TRl FoTa 3UhvT g1 | e,
TT=RTeT TUSRT ST T HERIs AT aTicae® geaT hed dierdT Iigefiel Terey HRER drTd SeTu 7o s,
T i THTER R SATSIST (Effective interest rate) Tofer TR T wfeETfaa HoIHT (Amortized cost) AT HoATEd T |

3.9% AR AGTFA

MM A=A SATST IMEH, I[osh T e, faqeft fafmr smert, #1€ smart, feet et snfe gurasr
T | ST ATVEE WaTfed g SFITaAT Jeel WTHT T 8 3UGTh A9 T HehAT HTS STGMHIehT @S TS |
STTFETHIGRT UTThT EPTEHT Tesh! STaTHT STRTHIRT @S THUhT & | STFETIhT HI=IAThT STTENEE e S8R
S :

F) TS AT

NFRS ! HEGwIehHdT TJAR 3ted AT A6 Alee [GaTemT SFfidhd aTeehehl saTST HATREHIATS TR AadTT
fararommT yvmaeRit saTeret fafy vt T eraTs Tiuet ® | aEeit sareiet faxftr wrdfa ar arfacaehr sty

gy wifarermT g7 hHT a7 HaTeeEaTs feERSIT (Discounting) TaT 3t faxftr gwafe o arfaea st fohamsht qoor
(Carrying value) ST Sidiaireid §ﬁ' AT |

TR SATSTET UHIUTRT H ITee faveiwur MR swfasmr g4 777e yareen! AgaH T T AiaemT g AeamienT
STHT TR TUET TR | TITIhRT SATST &Teh! VT SRR ARTd T Yok fatehl aT UTed Teh! ThHTs TR
STSIGIGh! HTI-THT HTAST TTHUERT & | HEcaqul THURT HRIER Yok STid T qeafd aT aTfdcashl ¢ Ffawrd JwaT
9T ST qUT ¢ 99 Tkl SFt YUkt o< gt a1 grfacaent AT fadr Trr-ee foeromT e
TTRUERT & T UMTERRT SATST GLhT TUHTHT fagUshT & | AR Yot faeder arafa fermerm mat aner gigefier
ANTAEE HTAST TTHRUHT & |

ATRT- AT TIaRuT T TNUGhT SATST STFETHIHT THT STTERAT T@Ts TR & -

o ol qUT IS FTeehehl TN ATTAHT HIAT T faxiier Traftesen! ST ST TTEeh il saToTet fofer
ITUR AETS TR & | 3t Tacfr arafaesnT awehrl fadiasmr T, Ui SuenT emHT, JuTe e S
qug T fera 3ustomr e, ford foar, saw S e onfe ues |

it arifer wfdqaeT Rove /e m
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o 3fod AT WU TRUET ST frdTosehT saTST THTERRT SATST & fafer STgm TomHT TReT & |
o Y JUhIUleE (Discounted instruments) ST @lig TTienT faeres (Bills discounted), Documents negotiation

TERT ST TWTEhRT SATSIEL FART T TGSl SATERHT Zeoh! STATIHT @IS THUH! & |

eI AT HRARET TFai-ad T AT TFITaenl saTsT ATRHIATS SATdTe: drtd T aTicae®h!
SFerd AT WUeRT TREd-enT 8Ter gg SATdTG: STTEHT JEqd T |

FRIATET TrIfeq ST ATHEE HEIHT FaTfed g1 Afhd  HUHT WI STEHIehT FHT @S TS | 18
ATEeh! STHTTEITATeRT ST - STTCITHT SR WTTeqeh! THIHT AT SATY=dar 80T 0T fgam T |

Sl QAT FTINSTE o AT STFETHIRT TRETSH FUTe T ARFIT ST “ITST STRHT Traeff 3, R02R” &l
SATETLHT TN B |

@) ok T HHTH

Tarfar FrafamT TTaeRT SATST GTehT STT=T 3T ol Yook T RHITHATS THIEhRT SATSIELeh! HTI-HT JHTAST TS |
FEATI Yok, AT Yook, faf-eaher o, faaeft gaT oe wHfiem, shfee w1 SR T e T afaagar afed
3T Yoo T HHIIEE T U TUTS SRETsH TS | STeT hoTiehl HTdegdT HIHTehT SURIRT e, Trafeard gfaegar
3]sk UidagareRl staty T guet fafumr oersd TS | Joh T FHHITHSI qErsAsRl AT e TTaRes
HIATE :

o THE UfdaEdT ST TaT &. 20 BTN EUT THHRT HHITH STSHATS RN STATIHT STRIhHT T @IS TS |
%. 20 BT EUAT THTT RIRET HHITHATS R Tl 3 TR FIHT AWTET T |

o THEENT STRT TTNUHI HIFE AT 3T S (Sight Letter of Credit) T FHHITH STRT TG SIATHT = STRIehT ETHT
TRETE TS ¥ 2T3H 1T 3T% IS (Time Letter of Credit) TS THehT THATITHT WIGHTaT FIHT STETHT
TS TS |
o 3T Yook T HHITH TEwTe FTHT SR TETEH T |
M) ATHIN AR

SATTIT U1 T TR ST WEEehules AT TRTCATS STTRHT SIS | ATHTET SRIATS Ga ST TRHT T 3T
ATl AT Sl IURTUTRT AT STTAR TEqd TS |
o) T AURIH AR

T ATIRIS SATEHT STeiia AT Jrdfe / STicashl UTehehl SaTST, AT, 3ferd Hierar gitad T farqeft fafmemanr
FRANETE Jisd T/ 168 | ATIRIE STHEHT T HTeTaTs Thare SHRISH TR A6/ Frea faatomr g
o TG |

T) A TS AT

Y oA ATEHT A=id AR GFaT/ Ticdehl 3fed AICTHT WUeh! 3TaRdiaeh Uiad" A T THI,
STTTSTIT I YT HI- T AT STRISTUTeh! fashiane WTed ATt/ Aed T, G fashiae ured 6T/ A T 31
o TAET GFel(-4d HATFEIEE Rl S |

3. A @

fram afeq faxfiw atfacaent saT~T @S TTHT TFAE oo™ TMTEERRT saTSier faf g=T W dEreT T B |

elt TieR wieT R0/ e
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el AT STIcaeesh! SATST T GHeh! AT HIREIGT Jcael Trae T T AT Jrafd qT artaeaen 3tad
HICTHT g UREd-ehT |Ter Tg ST STRTHHT Tegd T |

3.9% FHAWR @9 (Employee Benefits)

F) ACTHIAA FHAL AW (Short Term Employee Benefits)

HTRTAT afehT HHAHT ATH SIaE®E Discount AT AT T T Frafrd SaT YeM TURT HIHT T
ATE=S | 18 U, 030 o ATeheh! Y I UG T U ThHATS SHHEEIGRT UG Teh! farTa faehr afurmehr
AT TR FHART AT ST AETS TS |

STCUHTTE AR Gfaramr e ferfaa s aures g (Ife afaae fafa afeent 2= afeT sy Yoo e samr):

o ST, TAT T HTHTSTh HL&AT ANTEH;
o JTHI STEHIE T AHE; T
o g I ATHET |

@) a1 qfied! AWANHET (Post Employment Benefit Plan)
4T ufeen! AT T ASHTEE TN S -

)

g TRTE™ T (Defined Contribution Plan)

i ATET ATSHT BT g AT AT & ST ST auget Tfved AnTeHeTs g3 SRt YR RS
T o TR T e 1T a7 R qTfared g | TieaTid ATEH iSR! aTfaes arai-ea Jares Ja
TTRTERT THHT FHART Geien! AT Ufga™ T oaTs 115 | iaemT 777e e fhdl g1 at seid 3ueied g
TEEH T hH TRUGHT TMEHATS Grfeh! IHT QAT TS | TRATST ATEM ST shHerieh
HAT UG TehT FuI-T a1@ 2R AEAT UBITE YT § §aT, TFATE Discount TR SAH JoIHT S@TSH TS |
e FHARIGEATS JUCToY T TRATNT ARTEM ATSHT - STIER S -

o FHAT T54° W

FHIT THITSH, TUEHT Ho FHARIT FHAN Toehy AT T T 8haR §ad | HHANT Toodehly
TRTIYT FATEE ASHT ST AR T T8 ool qd MU &€ (8T, & aae e Igeh! 2o
TfaeTd) STTER T AR T | Tget SATHT JTiieh TG STedh Toaiehien T 37 aTfared ufgem
e |

gfesfom sy o

afeqTivd @y AT afenfyd TR AT STeeheR! TaT Fad AT ASHT &1 | AN ATSHTEEehT draeH T
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TG TR HISTTT ¥,30%,%% 4,%0%,%R% 4,30%,%3% %,30%,%3%
8.93 3T qrfircage
A T A
T i L
T T T T T
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Tt ifert fereres 22, 5% 0,5k 232,053, 42Y 2219,2%0, %4 233 683 42y
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JT 04, 4%0, XY 3,390,303 o4, %R0, ¥ ¥ 93,390,303
8.23.3 ufeaiitia gl Awen qificast adA@ AeMT IaRTe™
THH T, A
Fereror kit i
I T T Tq a8 T
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8.03.8 damrg wwufae! Ifad A (Fair value) AT SARAGE
THH T, A
Fereror T i
o T T T DL T
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FA K9,33R,42 R3,338,93R $,33],419¢ R3,338,03R
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FA 24,200,523 - 24,200,593 -
FA ©R,330,2¢¥ R3,3%2,03R ©R,330,2¢% 33,338,093
8.9C.8 UET Ufdagar
THA T, A
g EEo
feer I T e Tq as T
oA vgT Hidagar
Seh TSIt TURT STFEITHT T8 T THieh Tl TEBIATRT STTETHT ) . ) _
e fag o
T Y T 933,%¥%0, 54 0,293 8¢3 9%2,¥%0 SUR 0,29 0
T I 9T o @ I 9T HH ¥%0,%%0 33 39%,00¢ ¥EY %¥%0,%¥%0,333 39%,00¢ €2
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et BTSRST wog mefve B fafte R0v0/182 -R023/2%) TroTEs =TT 219,332
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T TS AFSHT 20,0¥R,3¢],¢2¥ R,%¥]3,%0%,R¢ 20,€3%,43¥,343 R, ¥¢R, 4%, 33¢

elt TieR wieT R0/ e
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Citizens sanx
8.30 AT @
THH T, A
- bkS ted
I 95 T Y I Ty T Ty
S e Taeier geemers fae st 933,00%,232 40,0, 3% 93R,00%,2R2 %,6RE, 3%
WW@W@%W 2¢,0%¢,3%% 32,201 ¢4k? 2£,0%¢ 3% % 39,204 ¢4k?
DI IR T,04%, ¥ 5,042 §,2¢3,0%¢,3%% %,088,03¢,23% %,20%,3¢0 R0
aa - - . B,
EREERTEINE) 08,3%Y% 20 222,442,%¥ R08,3%Y% %20 229,442,%R¥
GLeIT FRGUEhT ek etk anfae = - : _
T = - = -
S S G ©,20%, %% 2R §,4¢%,2¢R 28R ©,2¢8,23%,R0% £,%0%,992, 632
8.39 Yeh qUT HHIV STHGTT
THFH T A
- g EED
Iq ad T T Tq ag Ty
T FLET oh REE,524,00% 20¢,4%0,2%0 REE,%24,00% 20¢,4%0,2%0
& ek RE,30% ¥R £¥,22¢,34% RE,30% ¥R £%,22¢,34%
we-fardfiasoT e <%,4el, woo %],343,430 £%,4ek, 100 %],343,430
gidarsar Jesh 4,239,080 €,0¢%,08Y 4,289,080 €,0¢%,08Y
fefe/fefe/ feame e 2%,2¢R,%%0 2% 4C¥ 23 2%,2¢3,320 2% 4y, 23¢
Hige w1/ U fe. un fTehTer qor Afe=hor ok £4,24R,0%R 40,2¢%,081 £Y4,24R,0%R ©0,2¢%,08%
AT YT TAT &= ok 32,3%¢,200 <, %9% €% 39,38¢,200 <, %9% <%
T Sfehe Joe _ i : ]
et e ek 3,222,020 32,633 2%% - _
Tt ek (Brokerage) = - _ _
[EEEND ¢, ¥4 935 R%,2¥R,202 ¢, ¥4 935 3%,2¥R,202
SiTAdsHT HHITE ©3,R2%,¢2% 42,382,834 ©3,32%,¢2% 4g,3%¢,%’4%
ST e 204,33%,¢3% €R,3%8 ¢ 204,83%,¢3% €388 ¢
IR TTRTE qoT Jemfd e - - B, B,
ARTHIST 4,083,334 «,R¥16,33% §,053,3RY ¥ 3%
ST Yook qAT HHIRH ST R%,23%,32% 3%,02%,03% RE,23%,00% 3%,02%,03%
ST e ,R03,3%3 ©,j0%,333 03,333 ©,j0],333
FHEH-Trade Operation = - - _
ST bills/Hehar HHETI = - - R
fere o= RRR9R,eR% %032, %% % RR,%0%,¢R% 932 ¥ ¥ %
LACRCRE R = 2,330,0%¢ - 2,330,6%¢
o= ¥R0,C30 ¥,%2%,04% ¥R0,£31 3,%0% 233
T Y[eoh T HHITA AT €58,¥%0,2%¥ %2%,09%,¥30 €34,360,%¥20 43,323,480

it arifer wfdqaeT Rove /e m
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Citizens sanx

8.3Q Vb qUT HHIWE @

THA T, A
e RilG =
Iq T8 LCCLY I T¥ T T
. 0 e ok 4,82% %40 ¥,083,4R% 4,82%,¥40 ¥,053 4Ry
T/ ATEet 1 o R1,333,%2% 2%,2%0,234 R0,R33,%2% 2%,2%¥0 234
ST SHHTEE - - - -
TATAT @ (Brokerage) 2,848,0% - 88,000 -
fefe/fefe/fame oo £,02¢,99% 19, 35%,C4R £,02¢,99 ©,3%%,c4%
fardraoT S[oeh ot HHTeE 3%, ¥y ©g,3ce 3,%93, 0% 3,2%3,3%%
ST Yook qUT U T 32,648 ]4R 33,0%0,¢30 R¢,R%E,¥0C R¢,329,23%
H{T Tooh AT HHITA @ 9¢,0%%, 162 4R, ¥19¥,¢%3 13,3%0,34¢ 4,932,389
8.33 Gg ARG AT
THA T AT
e K hid
Iq T8 T s By T
ST TrafaeRT Sfed WieHT WushT giEdT 92,032,0% 32,339,3%% 40,033,688 92,295 ¥ek
STTRER Trafeh! TTERTaT 1T/ (Fieem) %3,24%,0%% (R0,384,233) IR,£3R,234 (23,30%,222)
TR TR SATST AT - - - -
STATHGR FFITHT SIS STFEHT ¢,032 U43 2%,352,33% ¥, %<R,RU4 2,€2%,24%
Taeft fafrwer SREmRET FTHT/ (F1FE) 3%0 3%, 303 R%3,20¢,42% 3%0,3%¢, 303 RE3,20¢,42%
g ARG ATGH ¥CR,330,02% Ree,3%¥E,RR0G ¥2¢, ¥4 K3R R10,£3¢,043
8.38 3T FoaTad STQTaT
THA T, A
et i =
Bk UL B T
foraeft farfamrer e s %%,30%,¢C% 12,482,320 $¥,30R,CC% 2,432,320
Y Rt farshtare T/ (Frear) - - - -
T STRrereTehT e HierHT ATHT/ (T - - - -
ioaTeT SUSHIUTHT TATIST ¥R,%%% 2% 48,000 ¥R, %23 2% 20,449,000
STTEISTT T SUHAUTehT TeIsh AT 1T/ (T ¥4Y,39R (5,547,52%) ¥4Y,39R (5,54%,52%)
ST STRISTTehT forsh ImT 7T/ (1) 2,0¢% 230 %,300,304 20,0¢% 230 €,300,30%
HoaTe Ugl ST - - - -
g T = T AT/ () £ 5¥R 30% 4,j4R,R03 ,8%R 30% 4,j4R,203
T 29,¢%¢,2%0 R¢,22¢,%R% 2%,%0% %% R%,3¢%,0%%
FA 24E,3%3,0¢R 20%,%¢0,333 243,%04,30% 223, ¥ %%, 4¥Y

R it anffer sfeda ot/ 0c
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Citizens sanx
8.3y TFufdeT & (drame) /war (frat) T 3 Araamr
THA T, A
— il b
I a8 T gy Iq a8 T gy
Sfef T farir HeerTeTTs waT e &1t aorT wradiaT e/ (fwar) ¢,3R¢,502 (ewe,330) ¢,33¢,502 (e4o,320)
TTEhETS W& TREhT sheft qem | &/ (fomaf) 3¢4,900,342 £¥0,830,4cc 34,901,342 £¥0,8%0,4¢¢
Forcfter @A err/ (o) - - - -
S o Tareier HEAT TRIHET (Placement with BFIs) &1/ (Tebat) - - - -
qaf qoT IRt &/ (foear) - - - -
AT T 7t ErafamT &/ () - - - -
TTHT gt &/ (feat) - - - -
A 3%¥,03%,0%% $¥0,233,3U 3%%,03%,0% £¥0,233 3R
8.3 HHAR! T
A T A
— kit i
Iq s T s I T T
qeter 310,499, % %% 300,0¢3,022 3RS, %8R, ¥R 3E,320,£2%
hikill 324,4R0,E3R 0%,00%,022 3922,%¥3%,33% J03,3¢%,0%%
IEH @ ¥0,4¢R,23¢ 23,5%%,44¢ ¥0,R%0 ¥ %0 33,%3%,¢¥%
o Y 3%,R0¢,%R% %,0%3,43Y% 3%,%%¢, %% 8,3¢LR¥E
9T - ©,29% ¢’R - ©,20% ¢33
arfer qor fasme @= R,U3%,c¥0 29,083, %¢ ?,4ok,8’Y% 292,033,003
gfeaa faar (203,3%R) R¢,RRE,RE0 (203,3%R) R¢,3%¢,3%0
SIEBIEEITS 3,¢3¢,9%% 3,u¥0 ¥ 3,636,239 3,4%0,%¢2
ST . - - -
NEFRS 3t=iiaeh! forhier @ 2%2,0%, 330 319,801, 83% 2%9,0816 R 319,9019,93%
FUARIET Frafead 3 T 3%,€42,23% 3¢,382,4%% 3],¢0%,R3% 2¢,223,32%
FA R4, ¥ER,0%% TOY,%%%, 903 ¥R, ¥UR,ERR VU 20X, %’¢
U S R3E,312,4c0 218¢,£30,9%\ 3¢1,300,%33 204,320,434
FA 2,3%16,¢33,5%% R¥¥,¥R09,¥4e 2,33%,043,3E ]33,%]3,33%
8.39 3T FouTad @
THA T, A
- b i
I s UL Iq a5 T e
HodTeteh 9l ¥,29% 000 ¥,22% 000 3,¥%%,000 3 4R¢,000
HouTesh grafy e 3,083,044 2,R¢0,03% 3,00%,40 2,3%%, %54
Ee|EtitEEEaRItel e 3,2¢% 320 3,23%,%00 2,388,400 2,338,840
T RATILETOT HraIfeeT Teiee 3,220, 0l% 9,088 ¢c%0 3,303,004 2,000,000
AT qT I T 20,23¢,643 €,043,%48 4,234 43R 2,430,48

it arifer wfdqaeT Rove /e m
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Citizens san«
TR T @ ¥¥%,663,33% 3EE,RER, 0% %8N, 3R 353,034, 6%%
T TEr @ 22%,R¥ %307 AL RN 29,20¢,33R €3,20¢3%0
T ST e @ 2,%3% 2%0 R¢,CUTG, SRR 219,¥4,2%0 R¢,EhT%RR
Onerous JgT SATEAT 3 - i} -
= %%,3319,334% R,%,3UR ®&,3¢%,20% 23,2082
FA £40,38%,3¥¢ ®0R,2%R,634 £40,0¥4,231 “0%,3¥R,4UL
8.39.9 ST GIETE
T T AT
ferertor hic =
g o RLRL T
T ¢ feregett 30,8%¢,€0% ¥,8%R,0%0 20,003,267 R¥,0%%,300
HHAT qAT TR
() W 3,9¢%,3%3 ®,¢ee R 3,2¢R,]%¥3 “,eee,Re
(@) qar T 3,334, %0% &, %¥30,2%0 3,334, ¥0% ®,%¥30,2%0
() meﬁq 24,9%,2¢% 90,0%3,¢9¢2 24,23%,2¢% 20,0% 3,22
(71) TR 9RO T iR 24,312,232 72,%%3,% 30 24,324,04% 22,¥%3,¥30
(3) 7 9 BT ¥Y 2,£R8,4%0 2,03%,¥R% §,C0R,2¢%
e 2%,2%9,08% 2¢,%2¢, %8R 2%, CR YT ¢, ¥0R,20%
TR, 39, i T e 8 RUR R MAMALS 387033 AN
T T ST 20,¥33,30% 3%,3¥3 300 39,3%R,%%% R¥,R2%,%84
T AT G R00,%]% 22%,%¥2% 23%,R0% 201,420
oo 33,440,4ee 2%,%R0,%0% IR,¥0R, 0% 3%,33%,%¥R0
=T - 3,3%0 - -
e @ ] ce 3% % %03,¢q2 8,£1¢,3%R 9%,%03%, %2
i et e i 39,%3%,2%0 R3,3%%,3¢0 3%,3%¥,2%0 RR¥GRe
e ——— <,%9%,302 %,0%%,0¢ %,% 23,312 %,0%%,09¢
PP —— 9,20%,0%3 clok 3 2,%0% 633 <ok, e
itfer ATEROT TT @ / farT ETemeT Jr @ SO ,3R%,23R S0%,0%? R,32%,R¢0
I THEE
(oh) 41t sl et e Bl ol 4 2% ¥3,333,409 K&,0%R 4¥ ¥R,RRR,400
(@) o 0,333,630 29,%32,38% 0,2¢3 MUR 219,422,433
(1) T 2% ,2190,32% ? 301 ¥ 0% 2%,2190 3%% %,%0,%¥ 9%
(&) Connectivity tcE) R%,0%3,848 X3E¥R 00 8 owR, AR R oo
(%) TH ST @ 2,258,8%10 2,04%,2¢3 8,2%%,5%1 2,04%,2¢3
(3) &% o ¥,%3%,442 %,RUR, 008 ¥,%3¢,%0% %,R10,48R
(=) T @ 4,034,303 4,084,£¢0 4,084%,R0R “,084,¢co
S — 2,3R0,%32 £,40%, 443 ,3R0,%R2 3,3%¢,083
() == @ ©’3,344 -
& ¥¥R,£€3,3% 3TE,RER,9<% XY XYY, IUR IER,031,9R%

Tt e wfTaeT 00/ e
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Citizens sanx
8.3C FI@ET auT ufeir
THA T, A
feraror b i
I T T s I T T
R T 3TRLOTHT BTHehg! IR0,¢C% TR 2,239, 4c0 328,303, 60k 2€9,33% ¥¥Y
a7 wrafaent aiEies 4,634, 4R2 %,5%%,¢30 4,%03,4c0 R¥,3%0,3R
JT R¥T,0CR,R¢} RERVER $29 R¥¥,£99,3¢\ R2,%¢¥,%0%
8.3v ¥ Yourad STt
T T AT
fararor b i
Iq T§ T TS DL T T
TG TRURT hotishT el R19,%3%,223 ¥3,38%,2%3 R1,%3%,223 ¥3,38%,2%3
T ATEHT R%,2%0,¥04 224,42R,c03 3R,€03,440 2R%,400,4¢2
Ei| 232,00%,42¢ 2U¢,CeR,0%% 230,%¥39,%00 2%1,¢%R,00¥
8.80 IF Yoo @
T T, A
feraror b i
I T AN g 9 UGACE)
Redundancy SII&IT = - - -
HTET T - - - -
@[ - - - -
8.89 AH T
T T A
feraror i b
B T TS LY T
G TG ©3%,%33,340 ¥O%,RER,¥¥] 9¢0,30%,¢%¢ ¥%R,%%],3%
=g s 9€2,4R,6%1 ¥190,402,%2R VER,RE¢, 0¢8] ¥$3,4%%,R40
T YT GHTITSTT 2¢,033,203 <,%¥%0,63% 9¢,033 %03 W, cek,00%
T B G %,543,¢R0 3,680,230 2,080,838 veR,R20
STeuhTie f=Tareee! IEaTd T fore %,843,¢R0 3,565,280 2,080,338 ©©e3,3%0
T T I - - - -
FA TR @S CO%,RCT,BR] ¥€0,¢R%,%8Y ©eg,3%R,c30 ¥190,333,43%

it arifer wfdqaeT Rove /e m
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Citizens Banx
8.89.9 IR A T A ARG ATwTH! o e
A T A
ferearor b b
B T TS Iq a5 T e
T JTMTRT BT R,%90,320,4%% 2,904,083,2%% 3,4¢k,903,e3% £,%8¢,031,23%
3o yfasrael T T €00,03¢,333 422,49, SUe LY 622 8% 400,£32,24%
SIS : FF TH TR Geih! HERT T
%. 4,000 FHAEHT YSiTTd @< SEE,2R% Y, ¥R¢ S%%,2R% QY W3¢
aTeft g T oI GETRT Teae 2,083,844 102,40 3,083,844 ]2 4y
ST T ©YE, 30 “o3 %k ©B4E, 30 ECEREN
BTEeRg) T ufEies £,29% 03 3,¥E3,34¢ €,29%,303 R,¥E%,3Uc¢
farar stafuet @=iee 9R3,3¢k 2R, ¥ ¥ 2R3, 3¢k 9RT, ¥ %%
Deferred grant income - ¥eL3,%32 - ¥R %32
HTTiSTeR AT STHaTaed T €3],303 %,032,3%0 €3’,303 ¥,032,3%0
JUST T fereT TrelehT e 4,090 3¢S, ¥,40,0%3 Y URR ¥ ER ¥,35%,2¢3
U qREeT @eee Yeo,30% 4,533 Ko, 30% ey, 513
I T 9%,0%0 34,008 2%,0%0 34,008
U1 Gishl NFRS T 3,C¥%,00% 3,33%,4c? 3,0%%,00% 3,33%,442
UET TGS NFRS T - ©¢,084 - %084
TS : ZE STRHAT HTh T
QAT AT (3,333,94%) (2,%¥23,30%) (3,53%,41%) (2,3%3,30Y)
SIS/ 9T : AT ITHhEehT FHAT THTT
Feort grgfent fashiaT sTUshT e/ (FTT) (234,3%3) 2,2%%,0¢% (234,3%3) 2,2%%,0¢%
UG FeTiehT STAT (R],3%0,23%) - (R%,3%0,23%) -
ST THTHT g T TEeheh! e AR (22,335 €33) (22,33%,€73) (22,33% €33) (22,335 53)
Deferred grant income reversal (3,0%¢,000) (Re¢¥,333) (3,0%¢,900) (Re%,R33)
ST AT ST R%,4%1,03% - 35,4’ 03 -
HieT dlel g AT (Bargain purchase gain) - (R10,3%3,¢81) - (R,%3,¢84)
Surrender value 3T T@T=T = (2,00%,084) = (2,008,08%)
T TRt @ - (19,094 2% - (19,009%, 2%
ST grafaeht 3fera Hier aiEdT (RR,3%%,%%R) (3,390,6ek) (2%,3319,¢32) (4,03% R¥%)
fortar stateepT faxfrar faaruressh quTES 2¢,033 203 %, %¥%0,¢3% 2¢,033 203 ®,cek,00%
STHT ST T ©R],§3R,]40 ¥190,408,%2] 9¢0,30,£9% ¥IR,¥ ¥R, 3%
ERICEE TR 3R.3%% R0.4%% 30.3¢% R¢.23%

] it affer sfeaT R0t/ 0c
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Citizens sanx
ATSHISHT AT IUASH ATHT/ (M) BT fra=oT
09T |ATA ATEMG AFTeAchT
THH T HT
&%
Taawor
Rove ANE 32 Roll ANE 32

AT/ TeRTe TR G AT/ ()

2,€0%,3¥8,084

,2%¢,R0%,%%0

. q. R0/ \9¢ FT AR/ (M) a1 Tl RIvEeeTe/ (HIVEEAT) HUHI THHTT

. TTEOT STET T (3%0,¢%¢,R23) (R3%,900,33R)
. geE geea HY (2%,040,3%) (21,cR0,R0¢)
. YT FHTRISH Y (R0, 50, 06¢) (209,2%3 )
. GEITTT GTHTISTE StaTaed T (2,%0%,334) ERATEN
T I 3,000,000 -
TR ETEe i e T/ () 2,248,33¢,28¢ %0,53%,¥6¢
TR TR

F. T G Slehl SATST (-) /7T THRT ST T SRl SATSTRT SFGAT (+) 234, 3%, 0% 3 €R,ER4,3R%
Q. FTichT TrTed eRIHT ST AT (-) /3fg (+) - -
T, TTHT IUHTOTeRT TEATTT & a1 sareermaT AT (-) /afg (+) - -
. Mg Afehe Trafeenr &/t e &H(-) /3hg (+) 3¥,33,3%2 2%,382,%%0
. T ST FRITteh! ST gig(-) /wuT (+) - 39,£219,0%2
. @fdeRT (Goodwill) Ifg (-) /3T (+)

B. Bargain purchase gain 3T 35 (-) /&t (+) - (30,298 3¢%)
7. femitferer et T gt (<) /FH (+) 2%,0%%,230 (29,343,%32)

W%, I qUEE (+/-)

- Tt gHeaTsA AT

(¥3,204,%R%)

- STOT/ (FVSRATT) T ATETeTTE 3ferd HietdT ATa TRUHT STaTieh TrafaT e Hsaeheh! 16T (32,32, ¥%%) (¥,22%,j4R)

- 1y Toreqa STTFRTeRT ATeAmaTe 3Perd HierHT AT U Siaret qrafam wuen! AT (tfeear snfie ) )
TEHT qTHT AT T)

TTERIEHT TAINT ITAST H Hio=d FATHT 2,30%,204,334 <eeRUG 040

it anfifer afqaeT 006/ ve @
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Citizens sanx
fafesew & gvowww fafies
AETURTEAVT AARYHT T AEURIEA0T AUt facfier faaureat qamm
3TTuTE HYTed QOOT
THA T A
I T REhT | T T TiReE -
ferfter erareERT feraor Tarferr ferarcor Tarfer feraor =TT FRORE
EED EED [c) %

ety
TG TAT TG THE 22,4%3,0%¢, 630 22,4%3,0%¢, 030 - -
T T SRAT ekl HisaTd 3,038 %<0, 0318 3,035, %0, 036 - -
e o Taeier ST el T Hisard R,£9%,C9% €22 R,0%,00%,29 - -
eI (Derivative) faiie 3TaRTOT %19,009, %3¢ %19,009, %8¢ - -
T T qriTaee URE, 0% L “RE,cce,2 3 23¢,3%0 0.03% RO o SR FER
S qo Taeier STt w1t e |madt 3,3%19,258 343 3,R%1 255 343 - -
TTEeheTS ol QT dTaer 22¢,490,€00 Sk | 22¢,R2R,0%3,Rec 3%2,2%%,%0% 0.3%% #Folt Al e s
ST FEEToTT 3,070, %3064 | 2,028 ¥R 004 : _
T T Frata 3¢% 306%R Ree,¥1,%33 (J4,¢%%,%0¢) | -R%¥.%%% | HL TUMHTHT GHRNSTRT HHOT
HETIh ST TRTHT 2%19,20%,R00 2%19,R0%,R00 - -
ST, I AT 9%,000,000 98,000,000 - -
USRS (Investment Property) 2%9,2% %, ¥KY 2%9,2% %, ¥RY - -
STRISTYT qT 30T HI=T R,¢€0,%34%,08%¢ R,£€0,30% 0% (R30,23%) -0.02% | BTE FHEHT TNEdHT HROT
=TT T 37 |t €3 4%0,%%% €3 4ER,RR0 2,3%% 0.00% | BTE AT TRE-hT HHIT
Y FH(dEe 2,8¢2, 0018, 393 2,530, 4%3 ST 24,¢3%,383 0.%%% | AETINEUTRT THRISTRT HROT
FA gt 2%¢,08£,0093¢9 | 2%¢,3R%,040,%2% R%2,0%3,2%% -
HIRE)
S o faeher geemes fad st R,084,002,31Y R,984,002,31Y - -
AT T SRS fae et 2,301,404, ¢R% 2,30%,04¢, €% - -
eI (Derivative) fariiar 3T - - - -
TTeeheRT T arfeea 2%0,83¢,¥22,%<% | 2%0,83¢,%22, %Y - -
FTEATEE 4,30%,E3% 4,20%,%R% - -
T & Taed R2¢,344 4o 3216, %¥¢E R0 (¢%8,3¢0) -0.%0% T T T AR
e IR e 3,0¢3,38,2%¢ 3,233,2¢8 R0 ¥R,¢20,20R R.3%% | STGTIEAUTRT THTASTRT HTOT
FTShTIRT TTHUshT SFoTTs R,¥1% 0¢R RE2 R,%¥10%,0¢3 382 - -
EREIEE] 2%R,3R,0€0,¢c% | 2¥R,¥¥2,0%¢,00¢ ¥¢,R¥0,¢3R -

T3t arifer ufdaeT Rove/ v
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Citizens Banx
GSft (Equity)
IR G 93,4%,33,22% 2R,410%,333,22% - - -
g AT TEdRT HTOT Hiswr
afsed gATET ?,%¢2,003,03R 2, %R, 00 320 EECALUNCEE 24.38Y% | GATHT T SAIST qIT SHISEEHT T
3R TRTEhT HRIT
g AT TNERT SHIOT Hiswrad
SIS AT hIuee %,%219,3%3,343 %,cce 3¢ | (¥90,3%¢,030) | -20.%4% | GHTHT T SHIST qT HIVEEHT UHT
3R TRTEhT FHRIT
IeTEERT Bt Toit 2¢,%04,3¢R,¥00 9¢,£¢¢,03%,90¢ R2R,20%,308 - -
F{A I T gfaret 2%¢,0%€,0003¢0 | 28£,3R,040,%2% REL,0¥3,2% = =
THA T W
@ URET TREER | T T e A
BT AT fasRer feferar feraror feferr ferar TTdTeRT HRUTEE
CED CED T %
foaror
TreTel} STEIRHT SRaTSH TR
IS [CANU) ¥ ¥ ¥ ¥ -0.3%
AT 20,038 R¢L, ¥TC 20,£3% U3¥,343 (¥3,3%%,cek) 0.3} N
SIS @ (19,2¢%,23¢,42%) (19,2¢%,23%,R0%) (3,30%) - -
g S ATGHT 3,%0¢,2¥],]4¥ 3,940,3%¢,2%¥ ¥R,3¥¢,2%0 2.20% | AT SeeiEd THTRISTERT FHRT
Yoo T HHITM HREHT €3%,390,% 20 €3%,3190,%%0 - - -
Yook TUT FHHIE T (93,3%0,54<) (93,3%0,34¢) - - -
g3 Yo T HHIIA AT 943,008,043 YR,008,043 - - -
& AT, Yooh T FHIRA A= ¥,3%0,24R,90% ¥,%0R,%019,¢’% - - -
SATEHTEE A= I THTTSHhT
ga AT AT ¥2¢,3%%,26% ¥2¢,¥ER K3 (232,3%0) -0.03%
SATETTEE A= ITeh TS
I T AT 243,00¢,9¢% 243 204 30% (219,230) -0.08%
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I G WeEe (5%%,c03,0¢4) (2x0,0¥4,230) 3,203 4R -0.%%%
BT gl T A (R¥%,329,250) (R¥%,c00 3¢0) (3%,¢0R) 0.0%% | ETHHZMT TiEdehT HHT
T AT 3,243,4R3,0%¢8 R,¥UY,REE, % 302,0%R,¥3¥ 2¥.02% | WY ScARae ATSIERT FHROT
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fEw TIET/aeed : STEH =Tl 3ai-ied dcaeedl g4 TearTias afedd (Afafveaarn) are
anfieh quT ST UTSET gHae AR TREATATS SHESS | 3che AqaTash UHIMEE qar
THhT ANt T GIewhifer T fafa=T SreRaTe Sca=T g STEm qeT Ufdsheten! qiee T qaigaT T arTe
ST EHEEaTs =TT AT FE=IoT 74 ST STaeihel Hedi Tas |

. R STfEH TRl Heed Haadl Wenlel Aal 3TJET dehel JTHT ATHT STTvsh Aia-an wfafy, wHa

O T TS ST TRIT TRehl & | sohehl qHY SITEW SaEATOHeRT H STEH STTEa
afafa T eTafer @ wWieer afafaer T6e, ST ufditac earers afifanr gewessr ardr fafr=T
Tervmert aftes stfueprieser M | iy Syacema atafaer aaer gwemT faf=T ersmT et Titessr arafaent
TUREehT THTETT TEs T AT oiaT Teor affder Skl ST=aith fRre=or yunefies qd ferifta qruevs
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HoIHT G AR TCTaehT hRUT T T FRITTad =TT |
9. FSATEH AEH

HoaTeH SHTEH ST a7 STEwhe STT=eh 1 TFITET T UTsHaT, T €8T T g i wrf arde
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SHTET JeATEE doh T=ehT Traf-aa ST, Ffear T afafamT ATeria g, 97 Megar afee m dfes -

) forTaehT HeATEER! STTHaETE

) hHATEEETE

3)  GEATET G- HeATeE STEd aoTi T ol SHGHeTE UehT e
§) I (Intuition)

3) T g e TRt AT=IdTeRT SATIwIshaT SATERHT

F) T T UThaTe®ehT AT, ST |

5. aLedn SifEew

AT ST YehT sfehehl DIl STafmT JoiT g faeia STTavarshdres T T 316mY §F o TR & |
It graT=raR ot ot feer arafaes ISf ar STrreht AT feT TIEHT STt T sTEHeldreR! SR Ied
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R,%R¢,£0¢,220

gfserd gATHRT
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(2%9,R0%,R00)
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. O TSl (Tier 2)

% ST (Tier 2) THA T,
FIHeITe AT fiferaet STmashi 2R -
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